RESOLUTION 2025-20

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE HIDDEN VALLEY
LAKE COMMUNITY SERVICES DISTRICT ADOPTING A
REVERSAL OF MISCELLANEOUS FEES WITHIN A TWELVE-MONTH
PERIOD POLICY # 2403

WHEREAS, the Hidden Valley Lake Community Services District (“District”) recognizes the need for
clear and consistent guidelines regarding the reversal or waiver of miscellaneous fees; and

WHEREAS, the Board of Directors recognizes that, on occasion, extenuating circumstances may
warrant waiving such fees as a gesture of goodwill and customer service; and

WHEREAS, it is in the best interest of the District and its customers to establish a policy that ensures
fairness, accountability, and proper documentation when reversing miscellaneous fees; and

WHEREAS, the policy provides that fee reversals are subject to a 12-month limit per fee category, while
allowing reversals in different fee categories independently within the same period; and

WHEREAS, the policy includes procedures for eligibility verification, reversal processing, reporting,
record retention, and compliance monitoring.

WHEREAS  the Board finds it in the best interest of the district to establish a uniform policy governing
when and how such fees may be reversed; and

WHEREAS, the Board has reviewed the proposed Reversal of Miscellaneous Fees Policy, which
establishes guidelines for extended due dates and 12-month payment contracts, including prerequisites,
approval requirements, and documentation standards; and

WHEREAS, the Board finds that adopting the Reversal of Miscellaneous Fees Policy is in the best
interest of the District and its customers.

WHEREAS, the existing one-time reversal of miscellaneous fees within a 12-month period adopted by
Resolution 2015-27 is outdated and shall be repealed; and replaced by Resolution 2025-20

NOW, THEREFORE, BE IT RESOLVED by the Board of Directors of the Hidden Valley Lake
Community Services District as follows:

1. The Reversal of Miscellaneous Fees Policy, attached hereto as Exhibit A, is hereby adopted.
. All staff and relevant departments are directed to comply with the provisions of the Policy.
3. The Accounting Supervisor shall maintain records and prepare monthly reports in accordance with
the Policy.
4. The General Manager shall oversee compliance and review the Policy as necessary to ensure proper
application.

Services District

PASSED AND ADOPTED by the Board of Directors of Hidden Valley Lake Communji
on this 19, day of November 2025, by the following vote: L

AYES: (5) Directors, Graves, Millerick, Metcalf, Lieberman, and Freeman Y& S
NOES: (0) J
ABSTAIN: (0)
ABSENT: (0)
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President of the Board of Directors

ATTEST:
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Paul Kelley, O/
General Manager

Secretary to the Board
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