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INTRODUCTION

The Hidden Valley Lake Community Services District (District) is a special district in southern Lake County,
California, which provides potable water and wastewater collection and treatment services to a
population of over 6,000 people.! Bounded by State Highway 29 to the west, Putah Creek to the south,
the Ranchos subdivision to the east, and undeveloped lands to the north, the District lies approximately
4.5 miles to the northeast of Middletown. Defining features of the community include a dam across
Coyote Creek (a tributary to Putah Creek) and the resulting 102-acre Hidden Valley Lake, an 18-hole golf
course, and the Hidden Valley Lake subdivision, a Common Interest Development.? The District is located
in a low-density population but high wildfire-prone region.

The District was formed in 1984 under sections 61000-61934 of the California Government Code with a
five-member Board of Directors elected by voters residing within the District. The District was formed
with the intention of providing and maintaining public improvements, namely water and sewer services
to residents within its boundaries.?

This Sanitary Sewer Management Plan (SSMP, Plan) is maintained in accordance with the Statewide
Waste Discharge Requirements, Required Elements, General Order for Sanitary Sewer Systems, State
Water Resources Control Board Order No. WQ 2022-0103-DWQ (included as Appendix A). This version of
the SSMP is an update to previous Plans required under State Water Resources Control Board (SWRCB)
Order No. 2006-0003-DWQ. The Plan will be revised every 3 years, and additionally as needed, and
internally audited upon the completion of the District’s annual Infiltration and Inflow (I/1) Assessment.
Milestones for preventing sewer spills will be based on the activities completed in I/I Assessment for that
particular water year.*

|.  SEWER SYSTEM MANAGEMENT PLAN GOAL AND INTRODUCTION

Appendix A, Sec. 1. SEWER SYSTEM MANAGEMENT PLAN GOAL AND INTRODUCTION: The goal of
the Sewer System Management Plan (Plan) is to provide a plan and schedule to: (1) properly manage,
operate, and maintain all parts of the Enrollee’s sanitary sewer system(s), (2) reduce and prevent
spills, and (3) contain and mitigate spills that do occur.

The Plan must include a narrative Introduction section that discusses the following items: Regulatory
Context; a Sewer System Management Plan Update Schedule; and a Sewer System Asset Overview.

A. Hidden Valley Lake Community Services District Goals
It is the District’s goal to provide quality, safe, and reliable sewer services in the most cost-
effective manner possible. The District has developed the following goals in an effort to meet the
requirements of the SSMP:

! This estimate is based on Census data from 2020, assuming a constant annual growth rate.

2 Municipal Service Review (MSR) and Sphere of Influence (SOI) Update, 2017

3 Municipal Service Review of Services Provided by the Hidden Valley Lake CSD, 2005

4 A water year is structured to encompass a full water cycle (October 1 — September 31 in the Northern
Hemisphere). Precipitation and snowfall typically occur toward the end of the calendar year and water drains from
the watershed in the following spring or summer.



http://www.lakelafco.org/uploads/1/1/4/5/11454087/hidden_valley_msr-soi_hearing_draft_9.20.17.pdf
http://www.lakelafco.org/uploads/1/1/4/5/11454087/adoptedhvlmsr_4.27.05.pdf

e Continue to professionally manage, operate, and maintain all parts of the wastewater
collection system.

e Minimize the frequency of sanitary sewer overflows (SSOs).

e Mitigate the impact of SSOs.

e (Cost effectively reduce I/I.

e Audit the SSMP regularly and revise as necessary to reflect changes in regulations,
requirements, and new developments.

e Update the collection system questionnaire annually on the California Integrated Water
Quality System (CIWQS) database.

These goals provide focus for the District to provide high quality service and to continually
improve the management, operations, and maintenance of the sanitary sewer system.

B. Sewer System Asset Overview

The District is comprised of approximately 1,882 acres and provides sewer service to nearly 1,500
residential connections and 15 commercial and institutional connections; the District does not
service any heavy industrial customers (see Appendix B for a Service Area Map. A map of sewer
infrastructure is available on the District’s geographic information system (GIS) database and is
expanded upon in section IV of this Plan).2 The District assumes ownership for the sewer lateral
portion extending from the main to the service connection property line (the lower lateral) while
the property owner/entity assumes the remaining portion (the upper lateral). The wastewater
collection system consists of approximately 15 miles of gravity mains ranging from 4- to 18-inches
in diameter, 8 pumping stations, and 1.5 miles of forced main.> Collected wastewater is
discharged to the Hidden Valley Lake Community Services District Regional Water Reclamation
Facility (RWRF), a treatment plant located off of Grange Road, south of Putah Creek.® The RWRF
treats an average dry weather flow of 0.350 million gallons per day (MGD) and is capable of
treating a peak flow of 0.894 MGD.” Raw wastewater is treated with a series of processes including
mechanical screening, extended aeration and activated sludge, clarification, direct filtration, and
chemical addition processes. After providing tertiary level treatment, the RWRF discharges
treated effluent to 412 acre-feet, clay-lined storage pond where it is held for golf course irrigation
via 1.5 miles of reclaimed water transmission pipe; the District’'s Waste Discharge Identification
(WDID) Number is 555010967. The storage pond is sized to hold effluent from the RWRF plus
flows from a 1 in 100-year recurrence interval wet weather event, however the collection system
and RWRF were not designed with the intention of collecting and treating stormwater.”

Data on the sewer system are collected and maintained through multiple facets: Microsoft Excel
spreadsheets, in the SCADA Historian software, and on paper documents. Additional data is used
from external organizations, such as the National Oceanic and Atmospheric Administration
(NOAA) or the United States Geological Survey (USGS), to perform I/l studies on the collection
system.

5 Hidden Valley Lake Community Services District Sewer System Management Plan, 2011

6 Coyote Valley Concept Infrastructure Plan, 2007

7 Hidden Valley Lake Community Services District Water Reclamation Facilities Operations and Maintenance
Manual, 1996



ORGANIZATION

Appendix A, Sec. 2. ORGANIZATION: The Plan must identify organizational staffing responsible and
integral for implementing the local Sewer System Management Plan through and organization chart
or similar narrative documentation...

Legally Responsible Official
The District’s Legally Responsible Officials are the Utility Supervisor Barry Silva, Project Manager
Alyssa Gordon, and Water Resources Specialist Hannah Davidson.

SSMP Responsibilities and Contact Information
The chart below lists each section of this SSMP in order, with corresponding individuals
responsible for implementing each specific Plan element and their contact information:

General Manager Dennis White 707-533-3498 dwhite@hvlcsd.org
General Manager Dennis White 707-533-3498 dwhite@hvlcsd.org
General Manager Dennis White 707-533-3498 dwhite@hvlcsd.org
Utility Supervisor Barry Silva 707-355-2418 bsilva@hvlcsd.org

General Manager
& Utility Supervisor

Dennis White &
Barry Silva

707-533-3498
707-355-2418

dwhite@hvlcsd.org
bsilva@hvlcsd.org

Utility Supervisor

Barry Silva

707-355-2418

bsilva@hvlcsd.org

Utility Supervisor

Barry Silva

707-355-2418

bsilva@hvlcsd.org

General Manager

Dennis White

707-533-3498

dwhite@hvlcsd.org

Water Resources
Specialist

Hannah Davidson

707-295-1755

hdavidson@hvlcsd.org

Water Resources
Specialist

Hannah Davidson

707-295-1755

hdavidson@hvlcsd.org

Administrative
Services Manager

Penny Cuadras

707-987-9201

pcuadras@hvlcsd.org
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C. Organization Lines of Authority

The District’s organizational structure as it relates to sewer system operations is presented in the
figure below; it also illustrates the line of authority within the District.

HIDDEN VALLEY LAKE COMMUNITY SERVICES DISTRICT
SSMP ORGANIZATIONAL CHART

Board of Directors

General Manager

[ ‘ 1
[ Administrative ]

Utility Supervisor

Staff

Water Resources
Specialist

Utility Operator Il

Utility Operator |

Utility Technician

In the event of an SSO, staff follow the SSO and CIWQS Standard Operating Procedures (SOP; see
Appendix C and D). The Utility Operator I/1l and Utility Technician are responsible for investigating
and reporting SSOs to the Utility Supervisor. The Water Resources Specialist is responsible for
reporting SSOs to the SWRCB and the Central Valley Regional Water Quality Control Bord
(CVRWQCB), Lake County Environmental Health, the California Office of Emergency Services
(CalOES), other agencies as needed, and on the CIWQS website. Any after-hours emergency is
forwarded to a call center. The call center will then contact the on-call staff member who will then
respond to any after-hours emergency and CIWQS reporting will proceed the same.

LEGAL AUTHORITY

Appendix A, Sec. 3. LEGAL AUTHORITY: The Plan must include copies or an electronic link to the
Enrollee’s current sewer system ordinance, service agreements and/or other legally binding
procedures to demonstrate the Enrollee possesses the necessary legal authority...

HVLCSD Sewer System Use Ordinance No. 60
The District’s current ordinance governing sewers is in Ordinance No. 60 of the District code
(included as Appendix E). The Ordinance became effective on May 17, 2022, and repeals



Ordinance Nos. 3, 48, and 59.1. the District’s design and construction standards for sewer systems
were adopted via Board Resolution 2018-02 on April 17, 2018 (included as Appendix F).

The following required elements of the SSMP and references to Ordinance No. 60 demonstrate
that the District possesses the necessary legal authority to:

i Prevent illicit discharges into its sanitary sewer system from |/I; unauthorized stormwater,
chemical dumping, unauthorized debris; roots; fats, oils, and grease; and trash, including
rags and other debris that may cause blockages.

Section 4. Discharge Requirements. (b) Specific Discharge Prohibitions

ii.  Collaborate with storm sewer agencies to coordinate emergency spill responses, ensure
access to storm sewer systems during spill events, and prevent unintentional cross
connections of the sanitary sewer infrastructure to storm sewer infrastructure.

NA

iii. Require that sewer system components and connections be properly designed and
constructed.
Section 3. General Provisions. (j) Construction, Repair, and Replacement of Sewers

iv. Ensure access for maintenance, inspection, and/or repairs for portions of the service
lateral owned and/or operated by the District.
Section 3. General Provisions. (h) District Access

V. Enforce any violation of the sewer ordinances, service agreements, or other legally
binding procedures.
Section 11. Violations, Liability, and Enforcement

vi.  Obtain easement accessibility agreements for locations requiring sewer system
operations and maintenance.
Section 3. General Provisions. (h) District Access

A. Updated Map of Sanitary Sewer System
The District is continually striving to improve its GIS database of sanitary sewer assets. Current
data is sourced from the District’s GIS data, Lake County GIS data, as-builts records, and FEMA
floodplain designations. A near complete map of the collection system can be found in Appendix
G; a more comprehensive map is expected to be completed by 2024.

The District utilizes its GIS database to aid field staff in the location of assets and analysis.
Information such as location, sewer lines distinguished by gravity and forced main, manholes,
pumping facilities, valves, and other assets are maintained and referenced against observations
by field staff. GIS is crucial in identifying potential system improvements and is a component in
the District’s Capital Improvement Plan.

Upon request the District may distribute its available sewer system map under multiple formats
to both State and Regional Water Board staff.



V.

OPERATION AND MAINTENANCE PROGRAM

Appendix A, Sec. 4. OPERATION AND MAINTENANCE PROGRAM: The Plan must include the items
listed below that are appropriate and applicable to the Enrollee’s system: an Updated Map of Sanitary
Sewer System, Preventative Operation and Maintenance Activities, Training, and an Equipment
Inventory.

Preventative Operation and Maintenance Activities
District field staff conduct daily, weekly, monthly, quarterly, and annual operation and
maintenance activities in the collection system. These activities include:

e As needed application of windsocks, blocks, and sprays for odor control at all facilities.
o As needed response to customer complaints.
e As-needed and increased hydro-jetting of sanitary sewer priority areas.
e Contingent on wet weather, inspections of the collection system for I/l, via:
o Visual inspections of manholes and sewer pipes.
o Closed-circuit television (CCTV) inspections of manholes and sewer pipes.
e Daily monitoring of lift station run hours.
o  Weekly grease removal and inspections of all lift stations.
e Regular inspections of sanitary sewer priority areas.
e Annual maintenance of lift station backup generators.
e Annual commercial grease trap inspections.
e Annual I/l Assessment by water year to track I/l progress and determine next steps.

A Collection System Priority Line Cleaning map was developed in the 2018 water year and
identifies priority areas in the collection system requiring frequent monitoring and maintenance
during wet weather events (see Appendix H); the map will be reviewed during the SSMP Audit
process. While additional areas of concern have been identified since, the map is used for
reference identifying the oldest segments of the collection system and therefore those generally
requiring the most maintenance. Maintenance is recorded by field staff in daily work logs,
inspection forms, and service orders. Findings from CCTV inspections are organized by date and
water year in the District’s local drives and visual inspections are tracked as notes on hardcopy
maps; all findings are compiled into the District’s annual I/l Assessment at the end of the given
water year.

Regular maintenance is ensured by the Utility Supervisor and the General Manager.

Training

The District’s collection system staff are trained to know how to maintain and operate the
collection system during normal, abnormal, and emergency conditions to manage flows and avoid
SSOs. Water Reclamation Plant Risk Management Plan (RMP) training and review is completed
annually for field staff. The Field Operations Manual, provided for all field staff, contains reference
documents to assist staff in estimating SSO spill volumes as well as the Sanitary Sewer System
Overflow SOP. Daily roundtable meetings are held every morning covering a variety of topics both
operational and safety related, and safety meetings are held monthly.



LRQO’s are trained to use the CIWQS reporting tool for submitting information and SSOs and may
reference the CIWQS Spill-No Spill Report SOP (see Appendix D).

Equipment Inventory

The District maintains an inventory of replacement parts and equipment for emergency repairs
to the sewer collection system and pump systems which minimizes facility downtime. The
inventory includes:

Contingency Equipment: Spare Materials:
e Sewer snakes e Misc. plugs, 4" — 6"
e CCTV equipment (SeeSnake) e Manhole lids and rings
e Backup diesel generators for lift stations | e Valve rings
and flood protection e Inflatable pigs, 2” — 12"
e Spare motor & pump for lift stations e Misc. SDR fittings, 4” — 6"
e Vac Truck e Rubber couplings, 4” — 6"
e Excavator o Lift station floats
e Work trucks each containing: e 20'SDR35,4”-8”
o Misc. tools o Connectors e Temporary flow monitoring equipment
o PPE o Pipe fittings
o Saws o Straps
o Rope o Root killer
o Extension cords o Traffic control
o Misc. tapes signs & cones
o Carb and choke o Paint
cleaner o Starting fluid
o Sewer dye o Rakes
o Shovels o Sheers
o Picks o Chain
o Brooms o Hatchets

DESIGN AND PERFORMANCE PROVISIONS

Appendix A, Sec. 5. DESIGN AND PERFORMANCE PROVISIONS: The Plan must include the following
items as appropriate and applicable to the Enrollee’s system: Updated Design Criteria and
Construction Standards and Specifications, and Procedures and Standards.

Updated Design Criteria and Construction Standards and Specifications

To minimize I/l and lower the long-term costs of operating the wastewater collection and
treatment systems, all construction, installation, repair, and rehabilitation work of existing and
proposed system infrastructure components must be performed to proper standards. The District
has adopted the Capital Improvement Project Standards of Eastern Municipal Water District via
Board Resolution 2018-02 (see Appendix F).



VI.

VILI.

Procedures and Standards

Upon the inspection and testing of newly constructed, newly installed, repaired, and rehabilitated
system components, the District adheres to the standards identified in Resolution 2018-02 (see
Appendix F).

SPILL EMERGENCY RESPONSE PLAN

Appendix A, Sec. 6. SPILL EMERGENCY RESPONSE PLAN: The Plan must include an up to date Spill
Emergency Response Plan to ensure prompt detection and response to spills to reduce spill volumes
and collect information for prevention of future spills.

SSO Response and Reporting Protocols

Sewer system personnel and management follow the SF005-01 SSO SOP (see Appendix C) for
responding to and addressing active SSOs and the SA016-04 CIWQS Spill-No Spill Report SOP (see
Appendix D) for documenting and reporting SSOs through the CIWQS website. The Water
Resources Specialist will review both SOPs annually during regular review of all SOPs in June and
make edits as necessary.

SEWER PIPE BLOCKAGE CONTROL PROGRAM

Appendix A, Sec. 7. SEWER BLOCKAGE CONTROL PROGRAM: The Sewer System Management Plan
must include procedures for the evaluation of the Enrollee’s service area to determine whether a
sewer pipe blockage control program is needed to control fats, oils, grease, rags and debris. If the
Enrollee determines that a program is not needed, the Enrollee shall provide justification in its Plan for
why a program is not needed.

Sewer Blockage Prevention
Past instances of blockages have not been primarily de to fats, oils, grease, rags, and/or debris.
For these reasons there is no formal sewer blockage control program at this time. There are,
however, certain tasks the District implements into routine operations to keep blockage
occurrences to a minimum.

The District implements fats, oils, grease, rags, and debris removal into routine operations and
maintenance. Sewer system staff remove build up at lift stations weekly and document operations
in daily logbooks and in quarterly I/l reports to the CVRWQCB. Additionally, the District requires
that restaurants and applicable commercial businesses maintain grease traps; collection system
staff inspect these annually. The District maintains regular communication with the public by
distributing quarterly newsletters, posting on a public Facebook page, and during community
events. Through these avenues proper flushing “Do’s and Don’ts” are shared along with other
water and wastewater related material.



VIII.

SYSTEM EVALUATION, CAPACITY ASSURANCE AND CAPITAL
IMPROVEMENTS

Appendix A, Sec. 8. SYSTEM EVALUATION, CAPACITY ASSURANCE AND CAPITAL IMPROVEMENTS:
The Plan must include procedures for:

e  Routine evaluation and assessment of system conditions;
e Capacity assessment and design criteria;

e  Prioritization of corrective actions; and

e A capital improvement plan.

A. System Evaluation and Condition Assessment

The District’s collection system staff are trained to observe and document abnormalities and
characteristics of the sewer system. Sanitary sewer system assets are monitored daily during
Wastewater Rounds and during regular operations. Findings are documented in the SCADA
record-keeping software, in spreadsheets, in daily logbooks, and summarized in the District’s
annual 1/l Assessments. Assets like pump stations, manholes, and cleanouts are monitored
frequently during irregular operating conditions such as during heavy storm events, wildfires, and
power outages/disruptions. The District prioritizes assessments of system areas that are in close
proximity to Hidden Valley Lake and Putah Creek to prevent the contamination of surface water;
there are no sewer assets in vicinity to a receiving water with a bacterial-related impairment
according to the Clean Water Act section 303(d) List.

Multiple sewer system assets have shown vulnerabilities during extreme weather events due to
climate change. The southmost section of the sewer system lies in low-sloped areas adjacent to
Putah Creek which habitually floods the community during abnormally high flows. Since 2017, 51
cast-iron manhole lids, primarily in this low-lying section, have been replaced with air-tight
composite lids that prevent stormwater from entering the manhole from the lid; several
manholes remain vulnerable to similar flooding. Pumps at lift stations and equipment at the RWRF
are vulnerable to power disruptions and fluctuations which are primarily caused by wildfire and
extreme heat.

Capacity Assessment and Design Criteria

All SSOs are thoroughly investigated as part of wastewater system management and documented
in the District’s annual I/l Assessments. It remains protocol that prior to heavy rain events lift
stations undergo inspections and FOG removal and that the maximum amount of influent be
treated at the RWRF in anticipation of heavy flows. The RWRF treats an average dry weather flow
of 0.350 million gallons per day (MGD) and may treat a peak flow of 0.894 MGD. During heavy
flows due to excess I/I, the RWRF operates in bypass mode and influent is directed to the flow
equalization basin prior to entering the aeration basin. The flow equalization basin may hold up
to 1.2 million gallons of extraneous flow.” During dry weather SSOs are not anticipated unless
there is root intrusion or an abnormal blockage in the system. During wet weather SSOs are more
likely to occur if there is sufficient ground saturation, flooding, or an excess amount of rainfall
within a short period of time.



C. Prioritization of Corrective Action

The findings from system evaluations, and capacity and design assessments are documented in
the District’s annual I/l Assessments. The list of recommended actions compiled at the end of
these assessments is used to determine actions that will be taken in the sewer system the
following water year. Recommendations are prioritized based on the severity of consequences
that potential spills have on public health, the environment, and finances.

Capital Improvement Plan

Included in the District’s 2022 — 2023 Budget are current and future sewer capital improvement
plans. Multiple projects are underway to improve the integrity of the collection system and
District staff coordinate with engineering consultants during all parts of planning, design, and
implementation phases. The following is an excerpt from the Budget Narrative:

[Sewer] revenues are going straight back into the infrastructure that is in need of repair. Equipment
purchases have been smaller and more customized to the specific needs of a District this size. Sewer revenues
have also allowed for vast improvements in the mitigation of leaks and stormwater inflow. Cured-in-place
pipelining, pipe bursting, and airtight HDPE manhole lids are some of the newer technologies being put to
use in the sewer infrastructure. All of these improvements help prevent inundation events that devastate
the wastewater treatment plant as evidenced by the flooding disasters of 2017 and 2019. In-house staff are
able to capitalize on newer equipment to repair failures faster and cheaper. Preventative maintenance is on
the upswing, further reducing the costly effects of failure.

There are two ongoing sewer projects at the District:

e Sewer Rehabilitation Project: A project to repair and rehabilitate compromised
components of the sewer system. Funded by Prop 1 funds distributed from the
Department of Water Resources (DWR) and Westside Sacramento Integrated Regional
Water Management (IRWM). The sewer rehabilitation component of the project was
completed 5/31/23 and the manhole lid replacement component became a part of
continuous improvement activity.

e SCADA Refresh Project: A project to replace existing SCADA software with a more reliable
system. Funded by sewer rate fees and in-kind services. Phase 1 (Master Plan) was
completed 4/19/22 and Phase 2 (Implementation Plan & Project Portfolio) is expected to
be completed by 9/1/23. Additional SCADA improvements will become a part of
continuous improvement activity.

MONITORING, MEASUREMENT AND PROGRAM MODIFICATIONS

Appendix A, Sec. 9. MONITORING, MEASUREMENT AND PROGRAM MODIFICATIONS: The Plan must
include an Adaptive Management section that addresses Plan-implementation effectiveness and the
steps for necessary Plan improvement...

Adaptive Management
The SSMP will be reviewed every quarter to ensure that all the provisions are implemented
appropriately. The effectiveness of this Plan will be discussed at the monthly field staff safety
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meetings and may be discussed at regular or special board meetings. The SSMP and its elements
will be updated during the audit process, or on an as-needed basis.

Records documenting SSMP implementation and revisions, SSO event records, water quality
monitoring for SSOs, and collection system telemetry records if used to document or estimate
SSO volumes shall be maintained for a minimum period of five years and shall be made available
to the SWRCB and CVRWQCB during inspections or upon request.

INTERNAL AUDITS

Appendix A, Sec. 10. INTENRAL AUDITS: The Plan shall include internal audit procedures, appropriate
to the size and performance of the system, for the Enrollee to comply with section 5.4 (Sewer System
Management Plan Audits) of this General Order.

SSMP Audit

The District will perform biennial internal audits evaluating the SSMP’s effectiveness, including
efforts to reduce or eliminate SSOs and their impacts, any deficiencies, and steps to correct them.
The results of the audit along with recommendations and suggested improvements shall be
maintained for a period of five years and shall be made available to the CVRWQCB upon request.
A SSMP Audit Form will be used to perform the audit (see Appendix ).

The Collection System Questionnaire shall be updated a least every 12 months and certified on
CIwas.

COMMUNICATION PROGRAM

Appendix A, Sec. 11. COMMUNICATION PROGRAM: The Plan must include procedures for the Enrollee
to communicate with:

e The public for:
o Spills and discharges resulting in closures of public areas, or that enter a source of
drinking water, and
o The development, implementation, and update of its Plan, including opportunities
for public input to Plan implementation and updates.
e  Owners/operators of systems that connect into the Enrollee’s system, including satellite
systems, for:
o System operation, maintenance, and capital improvement-related activities.

A. Communication During Spill Events

In the event of an SSO involving the closure of a public area or the discharge of sewer into a source
of drinking water, the public will be notified in the following ways:

e In accordance with the Water Quality Emergency Notification Plan (see Appendix J):

In the event of a water quality emergency, the Hidden Valley Lake Community Services District
(HVLCSD) will issue a Boil Water Notice, the issuance of this notice will be in the form of door-to-
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door paper notifications that will be printed in both English and Spanish...HVLCSD field operations
staff, HVLCSD administrative staff, and Hidden Valley Lake Association (HVLA) security may all be
enlisted to accomplish this notification within 12 hours. Also, notification will be posted on bulletin
boards within the community, and on the hvicsd.org website. Signage will be placed at all entrances
(5), and written notification will be handed to cars entering the security when feasible. Once the
water quality emergency has abated, a cancellation notification will be issued in the same manner
(and format) as the Boil Water Notice...

e For spills into a water of the US, Hidden Valley Lake Association (HVLA) security will be
notified and requested to send out a Nixle alert. The District will notify the public on its
website (www.hvlcsd.org) and on its public Facebook page. Lake County OES, Lake County
Environmental Health and the CVRWQCB will be notified through an emergency call
system.

B. Plan Updates and Public Outreach
On June 2, 2023, Plan updates were made available for public review on the District website
(www.hvlcsd.org) with notifications posted on the District’s public Facebook page and on the
bulletin board at the Administration Office (19400 Hartmann Rd, Hidden Valley Lake, CA 95467).
Comments are to be made via email to Hannah Davidson, Water Resources Specialist, at
hdavidson@hvlcsd.org.

12
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STATEWIDE SANITARY SEWER SYSTEMS GENERAL ORDER 2022-0103-DWQ

ATTACHMENT D - SEWER SYSTEM MANAGEMENT PLAN - REQUIRED ELEMENTS

A Sewer System Management Plan (Plan) is a living planning document that documents
ongoing local sewer system management program activities, procedures, and decision-making
— at the scale necessary to address the size and complexity of the subject sanitary sewer
system(s). This Plan may incorporate other programs and other plans by reference, to address
short-term and long-term system resilience through:

e Proactive planning and decision-making;

e Local government ordinances;

¢ Updated operations and maintenance activities and procedures;

¢ Implementation of capital improvements;

e Sufficient local budget to support staff resources, contractors, equipment, and training; and
o Updated training of staff and contractors.

The Enrollee’s development, update, and implementation of a Sewer System Management
Plan addressing the requirements of this Attachment is an enforceable component of this
General Order. As specified in Provision 6.1 (Enforcement Provisions) of this General Order,
consistent with the Water Code and the State Water Board Enforcement Policy, the State
Water Board or a Regional Water Board may consider the Enrollee’s efforts in implementing
an effective Sewer System Management Plan to prevent, contain, control, and mitigate spills
when considering Water Code section 13327 factors to determine necessary enforcement of
this General Order.

This Attachment includes the following required elements that the Enrollee shall address in its
Plan and subsequent updates. The Enrollee shall identify any requirement in this Attachment
that is not applicable to the Enrollee’s sewer system and shall explain in its Plan why the
requirement is not applicable.

1. SEWER SYSTEM MANAGEMENT PLAN GOAL AND INTRODUCTION

The goal of the Sewer System Management Plan (Plan) is to provide a plan and
schedule to: (1) properly manage, operate, and maintain all parts of the Enrollee’s
sanitary sewer system(s), (2) reduce and prevent spills, and (3) contain and mitigate
spills that do occur.

The Plan must include a narrative Introduction section that discusses the following
items:
1.1. Regulatory Context

The Plan Introduction section must provide a general description of the local sewer
system management program and discuss Plan implementation and updates.

ATTACHMENT D — SEWER SYSTEM MANAGEMENT PLAN
REQUIRED ELEMENTS December 6, 2022
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1.2. Sewer System Management Plan Update Schedule
The Plan Introduction section must include a schedule for the Enrollee to update the
Plan, including the schedule for conducting internal audits. The schedule must include
milestones for incorporation of activities addressing prevention of sewer spills.

1.3. Sewer System Asset Overview

The Plan Introduction section must provide a description of the Enrollee-owned assets
and service area, including but not limited to:

e Location, including county(ies);
e Service area boundary;
¢ Population and community served;

e System size, including total length in miles, length of gravity mainlines, length of
pressurized (force) mains, and number of pump stations and siphons;

e Structures diverting stormwater to the sewer system;
¢ Data management systems;

¢ Sewer system ownership and operation responsibilities between Enrollee and
private entities for upper and lower sewer laterals;

e Estimated number or percent of residential, commercial, and industrial service
connections; and

¢ Unique service boundary conditions and challenge(s).

Additionally, the Plan Introduction section must provide reference to the Enrollee’s up-
to-date map of its sanitary sewer system, as required in section 4.1 (Updated Map of
Sanitary Sewer System) of this Attachment.

2, ORGANIZATION

The Plan must identify organizational staffing responsible and integral for implementing
the local Sewer System Management Plan through an organization chart or similar
narrative documentation that includes:

e The name of the Legally Responsible Official as required in section 5.1 (Designation
of a Legally Responsible Official) of this General Order;

e The position titles, telephone numbers, and email addresses for management,
administrative, and maintenance positions responsible for implementing specific
Sewer System Management Plan elements;

¢ Organizational lines of authority; and

e Chain of communication for reporting spills from receipt of complaint or other
information, including the person responsible for reporting spills to the State and
Regional Water Boards and other agencies, as applicable. (For example, county

ATTACHMENT D — SEWER SYSTEM MANAGEMENT PLAN
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health officer, county environmental health agency, and State Office of Emergency
Services.)

3. LEGAL AUTHORITY

The Plan must include copies or an electronic link to the Enrollee’s current sewer
system use ordinances, service agreements and/or other legally binding procedures to
demonstrate the Enrollee possesses the necessary legal authority to:

e Prevent illicit discharges into its sanitary sewer system from inflow and infiltration
(I1&l); unauthorized stormwater; chemical dumping; unauthorized debris; roots; fats,
oils, and grease; and trash, including rags and other debris that may cause
blockages;

e Collaborate with storm sewer agencies to coordinate emergency spill responses,
ensure access to storm sewer systems during spill events, and prevent unintentional
cross connections of sanitary sewer infrastructure to storm sewer infrastructure;

¢ Require that sewer system components and connections be properly designed and
constructed;

e Ensure access for maintenance, inspection, and/or repairs for portions of the service
lateral owned and/or operated by the Enrollee;

¢ Enforce any violation of its sewer ordinances, service agreements, or other legally
binding procedures; and

¢ Obtain easement accessibility agreements for locations requiring sewer system
operations and maintenance, as applicable.

4. OPERATION AND MAINTENANCE PROGRAM
The Plan must include the items listed below that are appropriate and applicable to the
Enrollee’s system.

4.1. Updated Map of Sanitary Sewer System

An up-to-date map(s) of the sanitary sewer system, and procedures for maintaining and
providing State and Regional Water Board staff access to the map(s). The map(s) must
show gravity line segments and manholes, pumping facilities, pressure pipes and
valves, and applicable stormwater conveyance facilities within the sewer system service
area boundaries.

4.2. Preventive Operation and Maintenance Activities
A scheduling system and a data collection system for preventive operation and
maintenance activities conducted by staff and contractors.
The scheduling system must include:
¢ |nspection and maintenance activities;
ATTACHMENT D — SEWER SYSTEM MANAGEMENT PLAN
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¢ Higher-frequency inspections and maintenance of known problem areas, including
areas with tree root problems;

¢ Regular visual and closed-circuit television (CCTV) inspections of manholes and
sewer pipes.

The data collection system must document data from system inspection and
maintenance activities, including system areas/components prone to root-intrusion
potentially resulting in system backup and/or failure.

4.3. Training

In-house and external training provided on a regular basis for sanitary sewer system
operations and maintenance staff and contractors. The training must cover:

¢ The requirements of this General Order;
e The Enrollee’s Spill Emergency Response Plan procedures and practice drills;
¢ Skilled estimation of spill volume for field operators; and

¢ Electronic CIWQS reporting procedures for staff submitting data.

4.4. Equipment Inventory

An inventory of sewer system equipment, including the identification of critical
replacement and spare parts.

5. DESIGN AND PERFORMANCE PROVISIONS

The Plan must include the following items as appropriate and applicable to the
Enrollee’s system:

5.1. Updated Design Criteria and Construction Standards and Specifications

Updated design criteria, and construction standards and specifications, for the
construction, installation, repair, and rehabilitation of existing and proposed system
infrastructure components, including but not limited to pipelines, pump stations, and
other system appurtenances. If existing design criteria and construction standards are
deficient to address the necessary component-specific hydraulic capacity as specified in
section 8 (System Evaluation, Capacity Assurance and Capital Improvements) of this
Attachment, the procedures must include component-specific evaluation of the design
criteria.

5.2. Procedures and Standards

Procedures, and standards for the inspection and testing of newly constructed, newly
installed, repaired, and rehabilitated system pipelines, pumps, and other equipment and
appurtenances.

ATTACHMENT D — SEWER SYSTEM MANAGEMENT PLAN
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6. SPILL EMERGENCY RESPONSE PLAN

The Plan must include an up to date Spill Emergency Response Plan to ensure prompt
detection and response to spills to reduce spill volumes and collect information for
prevention of future spills. The Spill Emergency Response Plan must include
procedures to:

¢ Notify primary responders, appropriate local officials, and appropriate regulatory
agencies of a spill in a timely manner;

¢ Notify other potentially affected entities (for example, health agencies, water
suppliers, etc.) of spills that potentially affect public health or reach waters of the
State;

e Comply with the notification, monitoring and reporting requirements of this General
Order, State law and regulations, and applicable Regional Water Board Orders;

¢ Ensure that appropriate staff and contractors implement the Spill Emergency
Response Plan and are appropriately trained;

o Address emergency system operations, traffic control and other necessary response
activities;

o Contain a spill and prevent/minimize discharge to waters of the State or any
drainage conveyance system;

¢ Minimize and remediate public health impacts and adverse impacts on beneficial
uses of waters of the State;

¢ Remove sewage from the drainage conveyance system;

¢ Clean the spill area and drainage conveyance system in a manner that does not
inadvertently impact beneficial uses in the receiving waters;

¢ Implement technologies, practices, equipment, and interagency coordination to
expedite spill containment and recovery;

¢ Implement pre-planned coordination and collaboration with storm drain agencies and
other utility agencies/departments prior, during, and after a spill event;

e Conduct post-spill assessments of spill response activities;
e Document and report spill events as required in this General Order; and

¢ Annually, review and assess effectiveness of the Spill Emergency Response Plan,
and update the Plan as needed.

ATTACHMENT D — SEWER SYSTEM MANAGEMENT PLAN
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7. SEWER PIPE BLOCKAGE CONTROL PROGRAM

The Sewer System Management Plan must include procedures for the evaluation of the
Enrollee’s service area to determine whether a sewer pipe blockage control program is
needed to control fats, oils, grease, rags and debris. If the Enrollee determines that a
program is not needed, the Enrollee shall provide justification in its Plan for why a
program is not needed.

The procedures must include, at minimum:

¢ An implementation plan and schedule for a public education and outreach program
that promotes proper disposal of pipe-blocking substances;

¢ A plan and schedule for the disposal of pipe-blocking substances generated within
the sanitary sewer system service area. This may include a list of acceptable
disposal facilities and/or additional facilities needed to adequately dispose of
substances generated within a sanitary sewer system service area;

e The legal authority to prohibit discharges to the system and identify measures to
prevent spills and blockages;

¢ Requirements to install grease removal devices (such as traps or interceptors),
design standards for the removal devices, maintenance requirements, best
management practices requirements, recordkeeping and reporting requirements;

e Authority to inspect grease producing facilities, enforcement authorities, and whether
the Enrollee has sufficient staff to inspect and enforce the fats, oils, and grease
ordinance;

¢ An identification of sanitary sewer system sections subject to fats, oils, and grease
blockages and establishment of a cleaning schedule for each section; and

¢ Implementation of source control measures for all sources of fats, oils, and grease
reaching the sanitary sewer system for each section identified above.

8. SYSTEM EVALUATION, CAPACITY ASSURANCE AND CAPITAL IMPROVEMENTS
The Plan must include procedures and activities for:
e Routine evaluation and assessment of system conditions;
e Capacity assessment and design criteria;
e Prioritization of corrective actions; and

¢ A capital improvement plan.

8.1 System Evaluation and Condition Assessment
The Plan must include procedures to:

¢ Evaluate the sanitary sewer system assets utilizing the best practices and
technologies available;

ATTACHMENT D — SEWER SYSTEM MANAGEMENT PLAN
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¢ Identify and justify the amount (percentage) of its system for its condition to be
assessed each year;

e Prioritize the condition assessment of system areas that:

o Hold a high level of environmental consequences if vulnerable to collapse,
failure, blockage, capacity issues, or other system deficiencies;

o Are located in or within the vicinity of surface waters, steep terrain, high
groundwater elevations, and environmentally sensitive areas;

o Are within the vicinity of a receiving water with a bacterial-related impairment on
the most current Clean Water Act section 303(d) List;

¢ Assess the system conditions using visual observations, video surveillance and/or
other comparable system inspection methods;

o Utilize observations/evidence of system conditions that may contribute to exiting of
sewage from the system which can reasonably be expected to discharge into a
water of the State;

e Maintain documents and recordkeeping of system evaluation and condition
assessment inspections and activities; and

¢ Identify system assets vulnerable to direct and indirect impacts of climate change,
including but not limited to: sea level rise; flooding and/or erosion due to increased
storm volumes, frequency, and/or intensity; wildfires; and increased power
disruptions.

8.2. Capacity Assessment and Design Criteria

The Plan must include procedures to identify system components that are experiencing
or contributing to spills caused by hydraulic deficiency and/or limited capacity, including
procedures to identify the appropriate hydraulic capacity of key system elements for:

¢ Dry-weather peak flow conditions that cause or contributes to spill events;

e The appropriate design storm(s) or wet weather events that causes or contributes to
spill events;

e The capacity of key system components; and

¢ |dentify the major sources that contribute to the peak flows associated with sewer
spills.
The capacity assessment must consider:

o Data from existing system condition assessments, system inspections, system
audits, spill history, and other available information;

e Capacity of flood-prone systems subject to increased infiltration and inflow, under
normal local and regional storm conditions;
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e Capacity of systems subject to increased infiltration and inflow due to larger and/or
higher-intensity storm events as a result of climate change;

¢ Increases of erosive forces in canyons and streams near underground and above-
ground system components due to larger and/or higher-intensity storm events;

e Capacity of major system elements to accommodate dry weather peak flow
conditions, and updated design storm and wet weather events; and

o Necessary redundancy in pumping and storage capacities.

8.3. Prioritization of Corrective Action
The findings of the condition assessments and capacity assessments must be used to
prioritize corrective actions. Prioritization must consider the severity of the
consequences of potential spills.

8.4. Capital Improvement Plan
The capital improvement plan must include the following items:

e Project schedules including completion dates for all portions of the capital
improvement program;

¢ Internal and external project funding sources for each project; and

¢ Joint coordination between operation and maintenance staff, and engineering
staff/consultants during planning, design, and construction of capital improvement
projects; and Interagency coordination with other impacted utility agencies.

9. MONITORING, MEASUREMENT AND PROGRAM MODIFICATIONS

The Plan must include an Adaptive Management section that addresses Plan-
implementation effectiveness and the steps for necessary Plan improvement, including:

¢ Maintaining relevant information, including audit findings, to establish and prioritize
appropriate Plan activities;

¢ Monitoring the implementation and measuring the effectiveness of each Plan
Element;

e Assessing the success of the preventive operation and maintenance activities;

e Updating Plan procedures and activities, as appropriate, based on results of
monitoring and performance evaluations; and

¢ Identifying and illustrating spill trends, including spill frequency, locations and
estimated volumes.
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10. INTERNAL AUDITS

The Plan shall include internal audit procedures, appropriate to the size and
performance of the system, for the Enrollee to comply with section 5.4 (Sewer System

Management Plan Audits) of this General Order.

11. COMMUNICATION PROGRAM

The Plan must include procedures for the Enrollee to communicate with:

e The public for:

o Spills and discharges resulting in closures of public areas, or that enter a source

of drinking water, and

o The development, implementation, and update of its Plan, including opportunities

for public input to Plan implementation and updates.

e Owners/operators of systems that connect into the Enrollee’s system, including

satellite systems, for:

o System operation, maintenance, and capital improvement-related activities.
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Field Department
Wastewater Division Revision # 1

Implementation Date 5/25/23

Last Reviewed/Update Date 5725123
SOP Owner Hannah Davidson

Approval

Sanitary Sewer Overflow (SSO)

Standard Operating Procedure

1. Purpose

SOP # SF005-01

Sanitary sewer overflows (SSOs) are hazardous to public health and the
environment. Should a sewer spill occur it should be immediately contained.

Prioritize the prevention and minimization of spills entering a body of water/drainage

conveyance system at all costs.

2. Procedure

Equipment Required

District vehicle; Vac Truck

Personal protective equipment (PPE)
Sewer Snake

Hydroflusher

Bleach (chlorine, ClI2)

Traffic cones, proper signage

Trash bags

Rake

Shovel

Process
1. Assess and Respond: Assess the overflow and set up emergency traffic
control around the area. Immediately notify your supervisor if an SSO is

occurring. If possible, photograph the spill for documentation and spill volume

assessment.

Work with other entities, agencies, and stakeholders as appropriate to
expedite spill containment and recovery.

Identify the type of SSO occurring:

e Spill from a manhole: Use the Vac Truck to pump sewage down the
manhole and reassess. Use a Sewer Snake or Hydroflusher to clear

any blockages.

e Spill from a street/residential cleanout: Use the Sewer Snake to clear

any blockages.

e Spill from a lift station: Use the Vac Truck to pump sewage down and
reassess; call-in a pumper truck(s) as needed. If severe, remove and

reinstall the pump.

o Spill from a lift station due to electrical issue: Call-in electrician

and use the Vac Truck to pump the sewage down until the
electrical issue is corrected.

HVLCSD SOP Form
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If Sewage has reached a body of water or drainage conveyance

system:
Contact emergency officials:
CalOES, County of Lake Office (707) 262-4090
SWRCB, CVRWQCB (916) 464-4839

*leave a message if after business hours

Lake County Environmental Health (707) 263-1164
*they will contact the stormwater agency
*]leave a message if after business hours

Notify potentially affected entities and HVLA Security:
HVLA Security (707) 987-3515

2. Clean Up: Collect all debris into trash bags. Spray dilute bleach on and around
the contaminated area as well as on all tools used (if non-hazardous to spray
in a body of water, do so). Wash down with a fire hose if necessary. Use the
Vac Truck or other means to remove sewage from a drainage conveyance
system, if it was reached. Create as little disruption to natural foliage and
living organisms as possible.

3. Reporting: Provide all known information and documentation from the SSO to
the Utility Supervisor. Assist with the CIWQS report as needed.

8. References

SWRCB Enrollee's Guide to the SSO Database - Sanitary Sewer Overflow Reduction
Program.

4. Definitions

California Integrated Water Quality System Project (CIWQS): a regulatory
and water quality information management system.

Sanitary Sewer Overflow (SSO): any overflow, spill, release, discharge, or
diversion of untreated or partially treated wastewater from a sanitary sewer system.
SSOs include 1) overflows or releases of untreated or partially treated wastewater
that reach waters of the US, 2) overflows or releases of untreated or partially
untreated wastewater that do not reach the waters of the US, and 3) wastewater
backups into buildings and on private property that are caused by blockages or flow
conditions within the publicly owned portion of a sanitary sewer system.

HVLCSD SOP Form 2
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Acknowledgment Form

I acknowledge that I have read and understand the Sanitary Sewer Overflow (SSO)
SOP as provided by the HVLCSD. I understand that it is my responsibility to comply
with this procedure as directed by the District.

Employee

Signature

Date

HVLCSD SOP Form
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D. CIWQS Spill-No Spill Report Standard Operating Procedure
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SOP # SA016-04
Administration Department
Water Resources Revision # 4
Implementation Date 115122

Last Reviewed/Update Date 5125123

Hannah Davidson
Approval

Standard Operating Procedure

1. Purpose

This document provides instructions for submitting California Integrated Water
Quality System (CIWQS) No Spill Certifications and how report a sanitary sewer
overflow (SSO). The California State Water Resources Control Board (SWRCB)
has a more in-depth Guide that may be used in place of this SOP (see
References).

The District is regulated by the (SWRCB) and must report any SSOs that occur within
the collection system (a contained spill, such as a spill into the Reclamation Pond
from the Equalization Basin (EQ), does not fall under an SSO and should not be
recorded in CIWQS; only reported to Regulators). SSOs can put water quality,
human health, and the environment at risk and are reported through the SWRCB
CIWQS online reporting system. Monthly reports are submitted whether an SSO has
occurred or not.

2. Scope

This report is submitted at the beginning of each month. If an SSO has occurred,
include as many details as possible; the Utility Supervisor and field staff should be
very involved in the reporting process. SSO0s should be reported as soon as
possible (although report timeframes depend on the spill category, it is best
to report them as soon as possible); outside of business hours if required.
Additional emergency notification may also occur outside of the CIWQS
website via phone calls to public health agencies and the SWRCB.

A Collection System Questionnaire must be completed annually to be able to submit
reports. Questions cover budget expenses, operator certifications, system specifics
(sewer main length, lateral connections, etc.), wastewater inflow, etc. The system
will prompt you to resubmit the questionnaire when needed.

Intended audience:
General Manager > Utility Supervisor > Water Resources Specialist

3. Prerequisites

Report submissions must be made by an authorized certifier.

Read and understand the Sanitary Sewer Overflow Reduction Program manual. Be
able to distinguish between SSO Category 1 through 4 spills. Understand compliance
deadlines and reporting/notification requirements.

Programs:

HVLCSD SOP Form 1




Internet browser (Internet Explorer, Google Chrome, etc.)

4. Responsibilities

The Water Resources Specialist, under the supervision and delegation of the General
Manager, is expected to perform this task. Reports must be submitted promptly.

5. Procedure

Generate a No Spill Certification
*Certification must be completed within 30 calendar days after the end of each calendar month.

1. Access the CIWQS website
a. Access the Water Board CIWQS website.
b. Login.
c. Select "SSO - Sanitary Sewer Qverflows.”

% Menu | Help | Log out
Water Rasrdl C’WQS Navigate (o:l v

You are logged-in as: hdavidson . If this account does not belong to you, please log out

Main Menu

= Run Reports
View/Change My Personal
Administer System

SSO - Sanitary Sewer Overflows

d. The user will be directed to the SSO - Menu. Select “Generate No Spill
Certification.” This is to certify that no SSOs occurred within that month.

% Menu | Help | Log out
Water Hoany ciwas Navigate to: | v

You are logged-in as: hdavidson . If this account does not belong to you, please 1og out.

S$SO -Menu 2/

Regional Water Board: Region 5S - Sacramento
Agency: Hidden Valiey Lake CSD
Sanitary Sewer System: Hidden Valiey Lake CS
WDID: 558010967

New questions have been added to the SSO Questionnaire that must be answered for all
facilities. Starting 03/09/2014 the SSO Program will not allow you to submit spills, no-spills, or
SSMPi ion until the i ire has been leted

Collection System Questionnaire 2
Pertinent information regarding your collection system.

Sewer System Plan (SSMP) Certific: 2
Certify SSMP completion

Reporting New SO 2 |
Submit Individual SSO Reports.

Reporting New PLSD 2|
Submit Individual PLSD Reports.

Batch Upload of Category 3 SSO R
Submit Multiple Category 3 SSO Repor

= Modify]
v

Existing Report 2|
£y existing SSO or PLSD report

-

Generate No Spill Certification _2 |
Certify that no SSOs occurred within a certain time period.

View SSO Incident Map - Public Collection Systems (Not Site Specific)
View SSO Incident Map - Private Laterals (Not Site Specific)
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2. Complete the Certificate
The user will be directed to the "SSO - No Spill Certification” page.
a. Read the certification description paragraph; if the statement is true, proceed
to fill each section:
i. Month/Year Without Spills: select the applicable month and year being
reported on (i.e., if the report is completed in October of 2020, the report
should certify September 2020).
ii. Certifier Name: the authorized certifier's name.
iii. Certifier Title: the authorized certifier’'s job title.
iv. Executed On: the date the report is being completed.
v. Executed At: enter the time (in military time) the report is being
completed.
b. The report should look like the following:

% Menu | Heip | Log out

& 4 CIWQS o ——
You are logged-in as: hdavidson . If this account does not belong to you, please log out

S$80 - No Spill Certification 2| SS0 Menu

Regional Water Board: Region 5S - Sacramento

Agency: Hidden Valley Lake CSD

Sanitary Sewer System: Hidden Valley Lake CS

WDID: 558010967

No Spill Certification:

| certify under penalty of law that no spills occurred for the month specified below. Based on my

inquiry of the person or persons who manage the system, or those persons directly responsible for

[} ing the i i the i i is, to the best of my knowledge and belief, true,

accurate, and complete. | am aware that there are significant penalities for submitting false

ion, i ing the ibility of a fine or il i for knowing violati Clicking the

“Certify" button below indicates my certification of this report and my understanding of the above

conditions.

Month/Year Without Spills:* [September v|[2020 v

Certifier Name:* [Hannah Davidson ]

Certifier Title: [Water Resources Specialist |

Executed On:* 10/01/2020

Execuea At

| Certify |

c. Select “Certify.”

d. The user will be directed to a Certification Complete page with a Certification
Confirmation Number. An email will also be sent to the authorized certifier’s
registered email address. Save the email for reference.

e. Log out.

Report a New SSO

1. Access the CIWQS website

Access the Water Board CIWQS website.

Login.

Select "SSO - Sanitary Sewer Overflows.”

The user will be directed to the SSO - Menu. Select "Reporting New SSO.”

oo oo

HVLCSD SOP Form
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% Menu | Help | Log out
Water Roanis| CI WQS Navigate to: v

YYou are logged-in as: hdavidson . If this account does not belong to you, please log out
S$SO-Menu 2|

Regional Water Board: Region 5S - Sacramento
Agency: Hidden Valley Lake CSD
Sanitary Sewer System: Hidden Valley Lake CS
WDID: 555010967

New questions have been added to the SSO Questionnaire that must be answered for all
facilities. Starting 03/09/2014 the SSO Program will not allow you to submit spills, no-spills, or
SSMPi ion until the questionnaire has been completed

Collection System Questionnaire _2|

Pertinent information regarding vour collection system.

= Sewer System Plan (SSMP) Certification _2|
Certify SSMP completion

= Reporting New SSO 2|
Submit Individual SSO Reports.

Reporting New PLSD 2|
Submit Individual PLSD Reports.

Batch Upload of Category 3 SSO Reports 2|
Submit Multiple Category 3 SSO Reports at Once

=

5

=

=4
5

a
Im

=

2

5

a
0

&

el
]

=5

v

View Modify existing SSO or PLSD report.

Generate No Spill Certification 2|

Certify that no SSOs occurred within 2 certain time period

View SSO Incident Map - Public Collection Systems (Not Site Specific)
View SSO Incident Map - Private Laterals (Not Site Specific)

2. Complete the Certificate
The user will be directed to the "Spill - General Information, Screen 1” page.
a. Read the Notes at the beginning of the report; if the spill meets the criteria
(see the Definitions section, SSO), proceed and complete each section:
i. General Info
ii. Spill Related Parties
iii. Attachments
. Save all emails and related correspondence for reference and documentation.
c. Log out.

6. References

SWRCB Enrollee's Guide to the SSO Database - Sanitary Sewer Overflow Reduction
Program.

Technical Support - Applied Technology Solutions Helpdesk (530) 255-8300

7. Definitions

California Integrated Water Quality System Project (CIWQS): a regulatory
and water quality information management system.

Sanitary Sewer Overflow (SS0O): any overflow, spill, release, discharge, or

diversion of untreated or partially treated wastewater from a sanitary sewer system.

SSO0s include 1) overflows or releases of untreated or partially treated wastewater
that reach waters of the US, 2) overflows or releases of untreated or partially
untreated wastewater that do not reach the waters of the US, and 3) wastewater
backups into buildings and on private property that are caused by blockages or flow
conditions within the publicly owned portion of a sanitary sewer system.

HVLCSD SOP Form
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SSO0s are divided into four categories:
Category 1: a spill of any volume of sewage from or caused by a sanitary
sewer system that results in a discharge to:
¢ Waters of the United States, or a drainage conveyance system
tributary to waters of the United States, or
¢ A drainage conveyance system that discharges to waters of the United
States when the sewage is not fully captured and returned to the
sanitary sewer system or disposed of properly.
Notification must be reported either through the CIWQS system or through
the California Office of Emergency Services at: (800) 852-7550 within 2 hours
of knowledge of the spill. Water quality sampling of the receiving water must
be conducted within 12 hours of initial knowledge of a spill of 50,000 gallons
or greater within a water of the United States. A Draft Spill Report must be
submitted within 3 business days of having knowledge of the spill. A Certified
Spill Report must be submitted within 15 calendar days of the spill end date.

Category 2: a spill of 1,000 gallons or greater, from or caused by a sanitary
system that is not a Category 1 Spill. Notification must be reported either
through the CIWQS system or through the California Office of Emergency
Services at: (800) 852-7550 within 2 hours of knowledge of the spill. A Draft
Spill Report must be submitted within 3 business days of having knowledge of
the spill. A Certified Spill Report must be submitted within 15 calendar days of
the spill end date.

Category 3: a spill of equal to or greater than 50 gallons and less than 1,000
gallons, from or caused by a sanitary sewer system that is not a Category 1
Spill. Spills must be reported within 30 calendar days after the end of the
month in which the spill occurred.

Category 4: a spill of less than 50 gallons, from or caused by a sanitary
sewer system that is not a Category 1 Spill. Spills must be reported within 30
calendar days after the end of the month in which the spill occurred.

PREVIOUS DEFINITION (this definition should be phased out in late 2022):
Category 1: discharges of untreated or partially treated wastewater of any volume resulting
from the utility’s sanitary sewer failure or flow condition that:
¢ Reach surface water and/or reach a drainage channel tributary to a surface water; or
¢ Reach a municipal separate storm sewer system and are not fully captured and returned
to the sanitary sewer system or not otherwise captured and disposed of properly. Any
volume of wastewater not recovered from the municipal separate storm sewer system is
considered to have reached surface water unless the storm drain system discharges to a
dedicated storm water ground water infiltration basin (e.g., infiltration pit, percolation
pond).

Category 2: discharges of untreated or partially treated wastewater of 1,000 gallons or greater
resulting from the utility’s sanitary sewer system failure or flow condition that do not reach a
surface water or a drainage channel. Discharges that reach a municipal separate storm sewer
system are considered Category 2 SSOs if the entire SSO discharged to the storm drain system is
fully recovered and disposed of properly.

Category 3: all other discharges of untreated or partially treated wastewater resulting from the
utility’s sanitary sewer system failure or flow condition. Specifically, discharges of untreated or
partially treated wastewater of less than 1,000 gallons resulting from the utility’s sanitary sewer
system failure or flow condition that do not reach a surface water or a drainage channel.
Discharges of less than 1,000 gallons that reach a municipal separate storm sewer system are
considered Category 3 SSOs if the entire SSO discharged to the storm drain system is fully
recovered and disposed of properly.

HVLCSD SOP Form 5
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E. Ordinance No. 60, HVLCSD Sewer System Use
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HIDDEN VALLEY LAKE COMMUNITY SERVICES DISTRICT
ORDINANCE NO. 60

AN ORDINANCE ESTABLISHING RULES AND REGULATIONS FOR THE CONNECTION AND USE
OF WASTEWATER FACILITIES, WASTEWATER DISCHARGE AND PRETREATMENT
REGULATIONS, AND REPEALING ORDINANCE NOS. 3, 48, AND 59.1

Section 1. Purpose and Policy.

a)

This Ordinance sets forth uniform requirements for Users of the District's Publicly Owned
Treatment Works (POTW) and enables the District to comply with applicable State and
federal law, including the Clean Water Act (33 U.S.C. section 1251 et seq.) and the General
Pretreatment Regulations (Title 40 of the Code of Federal Regulations (CFR) Part 403). The
objectives of this Ordinance are to:

1. Protect District personnel who may be affected by wastewater and sludge in the course
of their employment and the general public;

2. Prevent the introduction of Pollutants into the District's wastewater collection system
which would cause Interference with the system, the District's POTW, or other District
operations.

3. Prevent the introduction of Pollutants into the District’'s wastewater collection system
which cannot sufficiently be treated and Pass Through the District's POTW, or which will
have a deleterious effect on the District’'s POTW, or which are incompatible with the
District’s treatment operations.

Promote reuse and recycling of wastewater and sludge from the POTW;

Provide for fees for the equitable distribution of the cost of operation, maintenance, and
improvement of the POTW; and

Enable the District to comply with its Wastewater Discharge Requirements, sludge use and disposal
requirements, and any other applicable federal or State law to which the POTW is subject.

b)

c)

This Ordinance authorizes the issuance of Wastewater Discharge Permits; provides for
monitoring, compliance, and enforcement activities; establishes administrative review
procedures; requires User reporting; and provides for the setting of fees for the equitable
distribution of costs resulting from the program established herein.

Applicability. This Ordinance shall apply to all Users of the POTW, including any Users
outside of the District's service area and tributary to the District's sewerage facilities.

Section 2. Definitions and Abbreviations.

a)

Definitions — For the purposes of this Ordinance, the terms used herein are defined as follows:

1. “Act” or “the Act” means the Federal Water Pollution Control Act, also known as the
Clean Water Act, as amended, 33 U.S.C. section 1251 et seq.

2. “Best available technology” means the best control and treatment measures that are
available and economically achievable.

3.  “Best management practices” or “BNMPs” means schedules of activities, prohibitions of
practices, maintenance procedures, and other management practices to implement
prohibitions listed in this Ordinance. BMPs also include treatment requirements,
operating procedures, and practices to control plant site runoff, spillage or leaks, sludge
or waste disposal, or drainage from raw materials storage.

4.  “Biochemcial Oxygen Demand" or "BOD" means the quantity of oxygen utilized in
the biochemical oxidation of organic matter under standard laboratory procedures for
five (5) days at twenty (20) degrees Celsius, usually expressed as a concentration (e.g.,
milligrams per liter (mg/l)).

5. “Board” means the Board of Directors of Hidden Valley Lake Community Services
District.
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10.

1.

12,

18.

14.
15.

16.

7

18.

19.
20.

21;
22.

23.

“Categorical Industrial User” means an Industrial User subject to a Categorical
Pretreatment Standard or Categorical Standard.

“Categorical Pretreatment Standard" or "Categorical Standard” means any
regulation that contains Pollutant discharge limits promulgated by the United States
Environmental Protection Agency (EPA) in accordance with sections 307(b) and (c) of
the Act (33 U.S.C. section 1317) that apply to a specific category of Users and that
appear in 40 CFR Chapter |, Subchapter N, Parts 405-471.

"Chemical Oxygen Demand" or "COD" means a measure of the oxygen required to
oxidize all compounds (organic and inorganic) in water.

“Cleanout” means a pipe, typically located within two (2) feet of a building, with a cap
that provides access to the Side Lateral so that blockages can be removed. Cleanouts
are owned, operated, and maintained by Owners.

“Collection System” means the District's pipelines, including Sewer Laterals and Sewer
Mains, pump stations, manholes lift stations, and other appurtenances, which collect and
transport wastewater to the District's POTW.

“Compliance Schedule” means a schedule of remedial measures and includes an
enforceable sequence of actions or operations that leads to compliance with an effluent
limitation or other limitation, prohibition, or standard.

“Commercial User” means any non-residential User, including a business activity that is
not otherwise classified as an industrial User, and that introduces wastewater that is
determined by the Wastewater Treatment Plant Legally Responsible Official to consist
primarily of sewage into the POTW .

“Contamination” means an impairment of the quality of the environment (including
waters of the State) by waste to a degree which creates a hazard to public health through
the spread of disease or creation of toxic conditions. “Contamination” includes any
equivalent effect that results from the disposal of waste, whether or not waters of the
State are affected.

“Control Authority” means the District.

“Customer” means any Person with an account with the District for service. The
Customer may be the owner, tenant, or property manager, as appropriate.

“Daily Average” means the arithmetic average of all effluent samples for a Pollutant
collected during a calendar day.

“Daily Average Limit” means the maximum allowable discharge limit of a Pollutant
during a calendar day. Where Daily Average Limits are expressed in units of mass, the
daily discharge is the total mass discharged over the course of the day. Where Daily
Average Limits are expressed in terms of a concentration, the daily discharge is the
arithmetic average measurement of the Pollutant concentration derived from all
measurements taken that day.

“Discharger” means any person, firm, association, corporation, governmental agency or
other entity who or which disposes of wastewater into a Sanitary Sewer system that is
connected to, or part of, the Collection System and/or POTW.

“District” means Hidden Valley Lake Community Services District.

“District Engineer” means the engineer appointed by and acting for the Board and shall
be a Registered Professional Civil Engineer.

“District Facilities” means the Collection System and the POTW.

“Domestic Wastewater” means the liquid and solid waterborne wastes derived from
the ordinary living processes of humans of such character as to permit satisfactory
disposal, without special treatment, into the public sewer or by means of a private
disposal system.

“Duly Authorized Representative” means:

2
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24.

25.

26.
27,

28.

29,

30.

31.

32.

33.

34.

35.

A.  Where the User is a corporation: (i) The president, secretary, treasurer, or a vice-
president of the corporation in charge of a principal business function, or any other
Person who performs similar policy or decision-making functions for the
corporation; or (ii) The manager of one (1) or more manufacturing, production, or
operating facilities, provided the manager is authorized to make management
decisions that govern the operation of the regulated facility, including having the
explicit or implicit duty to make major capital investment recommendations and
initiate and direct other comprehensive measures to assure long-term compliance
with environmental laws and regulations; can ensure that the necessary systems
are established or actions taken to gather complete and accurate information for
Wastewater Discharge Permit requirements; and where authority to sign
documents has been assigned or delegated to the manager in accordance with
corporate procedures.

B.  Where the User is a partnership or sole proprietorship: a general partner or
proprietor, respectively.

C. Where the User is a federal, State, or local governmental facility: a director or
highest official appointed or designated to oversee the operation and performance
of the activities of the government facility, or their designee.

D. The individuals described in paragraphs (i) through (iii) above may designate a
Duly Authorized Representative if the authorization is submitted to the District in
writing and specifies the individual or position with overall responsibility for
operation of the facility from which the discharge originates or overall
responsibility for the company's environmental matters.

“Duplex Lift Pump Station” means a two-pump installation whereby one pump is used
as a backup or standby unit in the event of a failure of the other pump.

“Environmental Protection Agency” or “EPA” means the United States
Environmental Protection Agency or, where appropriate, the Regional Water
Management Division Director, the Regional Administrator, or other duly authorized
official of EPA.

“Existing Source” means any source of discharge that is not a "New Source."

“Flow” means the volume of wastewater measured during a period of time (e.g. gallons
per minute or MGD).

“Garbage” means solid wastes from the preparation, cooking, and dispensing of food;
from the handling, storage, and sale of produce; and paper and plastic wastes.

“General Manager” means the General Manager of the Hidden Valley Community
Services District, who is appointed by the Board of Directors.

“Grab Sample” means a sample that is taken from a wastestream without regard to flow
in the wastestream and over a period of time not exceeding fifteen (15) minutes.

“Indirect Discharge” means the introduction of Pollutants into the POTW from any
non-domestic source.

“Individual Lift Pump” means a sewer pump that services a building too low in elevation
to obtain gravity flow. An Individual Lift Pump is owned and maintained by the Owner.

“Industrial wastes” means the wastes generated by or from industrial processes
(including cooling) and/or any wastewater other than sewage generated by an Industrial
User. Generally, industrial wastes differ from sewage in quantity, strength, temperature,
pH, or other chemical constituents, and have the potential, as determined by the District,
to adversely impact the operation of the treatment works.

"Industrial User" means a source of Indirect Discharge. For purposes of notification or
service, "Industrial User" means the Duly Authorized Representative

“Instantaneous Limit” means the maximum concentration of a Pollutant allowed to be
discharged at any time determined from the analysis of any discrete or composited

3
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36.

37.

38.

39.

40.

41.

42.

43.

44,

sample collected, independent of the industrial flow rate and duration of the sampling
event

“Interference” means a discharge that alone or in conjunction with a discharge or
discharges from other source(s) inhibits or disrupts the POTW, its treatment processes
or operations, or its sludge processes, use, or disposal and thus is a cause of a
violation of the District's Wastewater Discharge Requirements or of the prevention of
sewage sludge use or disposal in compliance with any of the following
statutory/regulatory provisions or permits issued thereunder or any more stringent State
or local regulations: section 405 of the Act: the Solid Waste Disposal Act, including_Title
11 commonly referred to as the Resource Conservation and Recovery Act (RCRA): the
Clean Air Act: and the Toxic Substances Control Act.

“Local Limit” means a specific discharge limit developed and enforced by the District
upon industrial or commercial facilities to implement the general and specific discharge
prohibitions listed in 40 CFR section 403.5(a)(1) and (b).

.“Mass Emission Rate” means the weight of material discharged to the sewer system
during a given time interval. Unless otherwise specified, the mass emission rate shall
mean pounds per day of a particular constituent or combination of constituents.

“Mechanical garbage grinder” means a mechanical device for pulverizing quantities of
garbage.

“Medical wastes” means isolation wastes, infectious agents, human blood and blood
products, pathological wastes, sharps, body parts, contaminated bedding, surgical
wastes, potentially contaminated laboratory wastes, and dialysis wastes.

“Monthly Average" means the sum of all daily discharges measured during a calendar
month divided by the number of daily discharges measured during that month.

“Monthly Average Limit" means the highest allowable average of daily discharges
over a calendar month calculated as the sum of all daily discharges measured during a
calendar month divided by the number of daily discharges measured during that month.

“NMultiple Living Unit Buildings” means a building for residential purposes containing
more than one kitchen or having facilities for the occupancy of more than one person or
families, including but not limited to the following:

hotels

motels

auto courts

trailer courts
apartment houses
duplex

rooming houses
boarding houses
dormitories

“New Source” means:

A.  Any building, structure, facility, or installation from which there is or may be a
discharge of Pollutants, the construction of which commenced after the publication
of proposed Pretreatment Standards under section 307(c) of the Act that will apply
to such source if such Standards are thereafter promulgated in accordance with
that section, provided:

i. The building, structure, facility, or installation is constructed at a site at which
no other source is located; or

ii. The building, structure, facility, or installation totally replaces the process or
production equipment that causes the discharge of Pollutants at an Existing
Source; or
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45.

46.

47.

48.

49.

50.

51.

ii. The production or Wastewater generating processes of the building, structure,
facility, or installation are substantially independent of an Existing Source at
the same site. In determining whether these are substantially independent,
consider factors such as the extent to which the new facility is integrated with
the existing plant and the extent to which the new facility is engaged in the
same general type of activity as the Existing Source.

B. Construction on a site at which an Existing Source is located results in a
modification rather than a New Source if the construction does not create a new
building, structure, facility, or installation meeting the criteria of Subsection MI-15-
6101(f)(24)(A), paragraph (ii) or (iii) above, but otherwise alters, replaces, or adds
to existing process or production equipment.

C. Construction of a New Source commenced if the owner or operator has:

i. Begun or caused to begin as part of a continuous onsite construction program
any placement, assembly, or installation of facilities or equipment or significant
site preparation work (including clearing, excavation, or removal of existing
buildings, structures, or facilities) that is necessary for the placement,
assembly, or installation of New Source facilities or equipment; or

ii. Entered into a binding contractual obligation for the purchase of facilities or
equipment intended to be used in the New Source's operation within a
reasonable time. Options to purchase or contracts that can be terminated or
modified without substantial loss and contracts for feasibility, engineering, and
design studies do not constitute a contractual obligation under this Section.

“Noncontact Cooling Water" means water used for cooling that does not come into
direct contact with any raw material, intermediate product, waste product, or finished
product.

“Nuisance” means anything that meets all of the following requirements:

A. s injurious to health, or is indecent or offensive to the senses, or an obstruction to
the free use of property, so as to interfere with the comfortable enjoyment of life or
property;

B. Affects at the same time an entire community or neighborhood, or any
considerable number of Persons, although the extent of the annoyance or damage
inflicted upon individuals may be unequal; and

C. Occurs during or as a result of the treatment or disposal of wastes.

“Qutside Sewer” means a Sanitary Sewer beyond the limits of the District’s service
area. An Outside Sewer is not subject to the control or jurisdiction of the District.

“Owner” applied to a building or land, includes any part owner, joint owner, tenant in
common, tenant in partnership, joint tenant of, or owner of an undivided interest or
condominium interest in the whole or part of such building or land. “Owner” also means a
developer, agent, or other person authorized in writing to act for the owner with respect to
such building or land.

“Owner Facilities” includes the Side Lateral and any other pipelines from a building or
property up to, and including, the connection at the Sewer Lateral, Cleanout, Individual
Lift Pump. Owner Facilities also includes sampling manholes, flow meters, grease
interceptors, sewer overflow protection devices, and other pretreatment facilities, if any.
Owner Facilities are owned, operated, and maintained by the Owner.

“Pass Through” means a discharge that exits the POTW into waters of the United
States in quantities or concentrations which, alone or in conjunction with a discharge or
discharges from other sources, is a cause of a violation of any requirement of the
District's NPDES Permit and includes an increase in the magnitude or duration of a
violation.

“Person” means an individual, partnership, association, corporation, limited liability
company, association, trust or any other legal entity, public or private, and includes any
5
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52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.
66.

natural person, firm, organization, company or political subdivision, city, county, the state
and the United States of America or any department or agency thereof (excepting the
District) unless the code expressly provides otherwise.

“Pollutant” means dredged soil, solid waste, incinerator residue, filter, backwash,

wastewater, wastewater sludge, garbage, munitions, medical wastes, chemical wastes,
biological materials, radioactive materials, heat, wrecked or discarded equipment, rock,
sand, cellar dirt, municipal, agricultural and industrial wastes, and certain characteristics
of wastewater (e.g. pH, temperature, TSS, turbidity, color, BOD, COD, toxicity, or odor).

“Pollution” means an alteration of the quality of waters by waste to a degree that
unreasonably affects either the waters for beneficial uses or facilities that include these
beneficial uses. "Pollution" may include Contamination.

“Premises” means a parcel of real estate, including any improvements thereon, which
parcel is determined by the District to be a single User for the purposes of receiving,
using, and paying for services.

“Pressure Side Lateral” means a pressurized sewer line through which the sewage
from a building is pumped by Individual Lift Pump to the Sewer Main.

“Pretreatment” means the reduction of the amount of Pollutants, elimination of
Pollutants, or alteration of the nature of Pollutant properties in Wastewater prior to or in
lieu of introducing such Pollutants into the POTW. This reduction or alteration can be
obtained by physical, chemical, or biological processes, process changes, or other
means except by diluting the concentration of the Pollutants (unless allowed by an
applicable Pretreatment Standard).

“Pretreatment Requirement” means any substantive or procedural requirement
related to Pretreatment imposed on a User other than a Pretreatment Standard.

“Pretreatment Standard” means Prohibited Discharge Standards, Categorical
Pretreatment Standards, and Local Limits.

“Private Sewer” means a sewer serving an independent sewage disposal system not
connected with the Collection System or the POTW and which accommodates one or
more buildings or industries.

“Prohibited Discharge Standard” or "Prohibited Discharges” means absolute
prohibitions against the discharge of certain substances; these prohibitions appear in
Sections 5(a) and 5(b) of this Ordinance.

“Publicly Owned Treatment Works” or "POTW" means a treatment works (as
defined by section 212 of the Act) owned by the District. This definition includes any
devices or systems used in the collection, storage, treatment, recycling or reclamation
of Sewage or industrial wastes of a liquid nature and any sewers, pipes, or other means
that convey Wastewater to the District's Treatment Plant.

“Recycled water” means water produced by further treatment of secondary effluent as
defined in Title 22, California Code of Regulations, Division 4, Environmental Health,
Chapter 3, Reclamation Criteria, as it may be amended from time to time.

“Sanitary Sewer” means a sewer into which wastewater is discharged and to which
storm, surface and ground waters are not intentionally admitted.

“Sewage” means water or other liquid carrying domestic wastes from sanitary
conveniences located in residences, industrial, institutional or commercial structures,
whether treated or not, together with such other waters as may be present, or any
combination of such wastes and waters.

“Sewer” means a pipe or conduit for carrying sewage and other wastewater.

“Sewer Lateral” means the sewer pipe in a public street or easement connecting a Side
Lateral to the Sewer Main. The Sewer Lateral is owned, operated, and maintained by the
District. The District will provide a Sewer Lateral as close as practical to the property

being served, and the Owner will maintain the Side Lateral from the building to that point.
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“Sewer Main” means a pipeline owned by the District and dedicated to public use in the
District’s Collection System. Except in very rare situations, a Sewer Main serves more
than one customer.

“Sewer overflow protection device” means a device, installed on a Side Lateral,
owned, operated, and maintained by the Owner of the property it serves, which prevents
sewage overflow from entering a building by rerouting sewage overflow outside the
building.

Side Lateral” means the sewer pipe on private property connecting a house or a building
with the Sewer Lateral. The Side Lateral is owned, operated, and maintained by the
Owner of the property which it serves

“Significant Industrial User” or "SIU" means
A.  An Industrial User subject to Categorical Pretreatment Standards; or

B.  An Industrial User that: (i) Discharges an average of twenty-five thousand (25,000)
gallons per day (gpd) or more of process wastewater to the POTW (excluding
sanitary, noncontact cooling and boiler blowdown Wastewater); (ii) Contributes a
process wastestream which makes up five (5) percent or more of the average dry
weather hydraulic or organic capacity of the POTW Treatment Plant; or (iii) Is
designated as such by the District on the basis that it has a reasonable potential
for adversely affecting the POTW's operation or for violating any Pretreatment
Standard or Requirement. Upon a finding that a User meeting the criteria in this
paragraph has no reasonable potential for adversely affecting the POTW's
operation or for violating any Pretreatment Standard or Requirement, the District
may, at any time on its own initiative or in response to a petition received from an
Industrial User and in accordance with procedures in 40 CFR section 403.8(f)(6),
determine that such User should not be considered a Significant Industrial User.

“Single Family Unit” means the place of residence for a single family.

“Slug Load” or “Slug Discharge” means any discharge at a flow rate or concentration
that could cause a violation of the Prohibited Discharge Standards in this Ordinance. A
Slug Discharge is any Discharge of a non-routine, episodic nature, including, but not
limited to, an accidental spill or a non-customary batch Discharge that has a reasonable
potential to cause Interference or Pass Through or in any other way violate the POTW's
regulations, Local Limits, or NPDES Permit conditions

“Storm Water” means any flow that occurs during or following any form of natural
precipitation and results from such precipitation, including snowmelt.

“Total Suspended Solids" or "TSS" or "Suspended Solids" means the total
suspended matter that floats on the surface of or is suspended in water, Wastewater, or
other liquid and that is removable by laboratory filtering.

“Treatment Plant” means that portion of the District's POTW designed to provide
treatment of municipal Sewage and industrial waste.

“User” means a recipient of wastewater services, including an applicant for a permit
authorized or required under this Ordinance and a permittee of such permit. A User may
or may not be a Customer.

“Wastewater” means treated or untreated liquid and water-carried industrial wastes
and Sewage from residential dwellings, commercial buildings, industrial and
manufacturing facilities, and institutions, contributed to the POTW.

“Wastewater Discharge Permit Applicant” means a Person applying for a waste
discharge permit in accordance with Section 7 of this Ordinance.

Abbreviations — The following abbreviations used in this Ordinance shall have the meanings
respectively ascribed thereto:

BTEX — benzene, toluene, ethyl benzene and xylenes
CCR - California Code of Regulations
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CFR — Code of Federal Regulations

GPD - gallons per day

LEL — lower explosive limit

MGD — million gallons per day

mg/L — milligrams per liter

NPDES — National Pollutant Discharge Elimination System
PCBs — polychlorinated biphenyl compounds

POTW — Publicly Owned Treatment Works

SIC — Standard Industrial Classification

TICH - total identifiable chlorinated hydrocarbons

TTO - total toxic organics

TPH — total petroleum hydrocarbons, both gasoline and diesel
USC — United States Code

Section 3. General Provisions.

(a) Connection to and Use of District Facilities Required. The Owner of any building situated
within the District’s service area and abutting on any street in which there is now located a
Sewer Main is hereby required at the Owner’s expense to connect said building directly with
District Facilities in accordance with the provisions of this Ordinance, within ninety (90) days
after date of official notice to do so, provided that District Facilities are within two hundred (200)
feet of the nearest point of the property line.

(1) Following the effective date of this Ordinance, it shall be unlawful for any Person to
connect to, construct, install or provide, maintain and use any other means of sewage
disposal from said building except by connection to District Facilities in the manner
provided in this Ordinance.

(b) Separate Side Laterals. No two adjacent buildings fronting on the same street shall be
permitted to join in the use of the same Side Lateral. Every building or industrial facility must
be separately connected with the Sewer Main upon which the property abuts or in an easement
which will serve said building or industrial facility. However, two or more buildings located on
property belonging to the same Owner may be served with the same Side Lateral provided the
property cannot be subdivided into smaller legal-sized lots.

(c) Use of Existing Side Laterals. Existing Side Laterals may be used in connection with new
buildings only when they are found, upon examination and test by the District Inspector, to
meet all requirements of the District.

(d) Treatment of Discharged Wastes. It shall be unlawful to discharge to any stream or
watercourse any Sewage, Industrial Wastes, or other Polluted waters, except where suitable
treatment has been provided in accordance with the provisions of this Ordinance.

(e) Written Agreement for Connection of Outside Sewers. No Person shall connect any
Outside Sewer to District Facilities that Person first enters into a written agreement with the
District, which shall bind that Person, his/her heirs, successors, and assigns to abide by all
ordinances, rules, and regulations in regard to the manner in which such Outside Sewer shall
be used and the manner of connection therewith, and also shall agree to pay all fees set by the
District for the privilege of connecting to District Facilities. The granting of such permission for
connection of an Outside Sewer to District Facilities shall be at the discretion of the District
Board of Directors.

(f)  Fees. The District may set, by resolution, capacity and connection fees, and other
miscellaneous fees and charges for connection to and use of District Facilities.

(g) Owner Responsible for Owner Facilities. Construction, installation, maintenance, repair, and
replacement of Owner Facilities, are the responsibility of the Owner, at no cost to the District.

(h) District Access. The District shall have the right to enter any User's Premises to ensure
compliance with all provisions of this Ordinance, to conduct inspection and sampling as
provided for under Section 8(b) of this Ordinance, and to make emergency repairs that threaten
public health and safety. All Persons, including Owners or occupants of Premises where
wastewater is created or discharged, shall allow the District, or its representatives, ready
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access at all reasonable times to all parts of the Premises for the purpose of inspections or
sampling or in the performance of any of their duties.

Notice. Whenever this Ordinance requires that notice be given, unless this Ordinance
specifically provides otherwise, notice shall be given in writing and may be delivered either
personally or by deposit in the United States mail in a sealed envelope, postage prepaid,
addressed to the person to be notified at his or her last known business or residence address
appearing in the public records or in other records of the matter for which notice is given
Notice by mail shall be deemed served at the time of deposit in the United States mail.

Construction, Repair, and Replacement of Sewers. No Sewer Main, Sewer Lateral, Side
Lateral, or other sewerage facility may be constructed, altered, repaired, or replaced within the
District unless/until the Person has obtained permission from the District and all applicable fees
have been paid. Any Person constructing a sewer within a street shall comply with all state,
county, and local laws, ordinances, rules, and regulations pertaining to the cutting of pavement,
opening, barricading, lighting and protecting of trenches, backfilling and repaving thereof and
shall obtain all permits and pay all fees prior to construction. The District may, by resolution,
enact or amend rules and regulations pertaining to construction, repair, and replacement of
sewers.

Limitation of Liability and Indemnification for Use of Treated Wastewater. District and its
officers, agents, and employees shall not be liable for injury or death to any Person or damage
to any property arising out of the use and/or application of Recycled Water or treated
wastewater produced by the District. All Persons who use and/or apply Recycled Water or
treated wastewater produced by the District shall indemnify, hold harmless and defend the
District and its officers, agents, and employees from any liability and claims for damages by
reason of any injury from any cause whatsoever, to the extent caused or occasioned by, or in
any way connected with the use and/or application of Recycled Water or treated wastewater
produced by the District.

Section 4. Discharge Requirements.

(@)

(b)

General Discharge Prohibitions. No User shall introduce or cause to be introduced into the
POTW any pollutant or wastewater that causes Pass Through or Interference. These general
prohibitions apply to all Users of the POTW whether or not they are subject to categorical
pretreatment standards or any other federal, State, or local pretreatment standard or
requirement.

Specific Discharge Prohibitions. No User shall introduce or cause to be introduced into the
POTW pollutants, substances, or wastewater as follows:

(1) Pollutants that create a fire or explosive hazard in the POTW, including, but not limited
to, wastestreams with a closed-cup flashpoint of less than 140 degrees F (60 degrees
C) using the test methods specified in 40 CFR Section 261.21;

(2) Wastewater that has a pH less than 5.0 or more than 12.5 or otherwise causes
corrosive structural damage to the POTW or equipment;

(3) Solid or viscous substances in amounts that may obstruct the flow in the POTW or
cause other interference with proper operation or treatment works;

(4) Pollutants (including oxygen-demanding pollutants such as BOD) released in a
discharge at a flow rate and/or pollutant concentration that either singly or by interaction
with other pollutants may cause obstruction to flow in sewers or other interference with
the POTW;

(56) Wastewater that may inhibit biological activity in the treatment plant and result in
interference;

(6) Petroleum oil, nonbiodegradable cutting oil, or products of mineral oil origin in amounts
that may cause interference or pass through;
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(7) Pollutants that may result in the presence of toxic gases, vapors, or fumes within the
POTW in a quantity that may cause acute worker health or safety problems;

(8) Trucked or otherwise hauled wastes except in accordance with a wastewater discharge
permit or other written authorization issued by the District;

(9) Noxious or malodorous liquids, gases, solids, or other wastewater that either singly or
by interaction with other wastes are sulfficient to create a nuisance or hazard to life or
prevent entry into the sewers for maintenance or repair;

(10) Wastewater that imparts color not removable by the treatment process, such as, but not
limited to, dye wastes and vegetable tanning solutions that consequently impart color to
the treatment plant's effluent and thereby violate any provision of the District's NPDES
Permit;

(11) Wastewater that contains any radioactive wastes or isotopes except in compliance with
applicable State or federal law;

(12) Storm water, surface water, ground water, artesian well water, roof runoff, subsurface
drainage, swimming pool drainage, condensate, deionized water, noncontact cooling
water, and unpolluted wastewater unless specifically authorized by the District;

(13) Sludges, screenings, or other residues from the pretreatment of industrial wastes;

(14) Medical wastes except as specifically authorized by the District in a wastewater
discharge permit;

(15) Wastewater that alone or in conjunction with other sources causes the treatment plant's
effluent to fail an applicable toxicity test;

(16) Detergents, surface-active agents, or other substances that might cause excessive
foaming in the POTW;

(17) Fats, oils, or greases of animal or vegetable origin in concentrations or amounts that
may cause interference or pass through;

(18) Any liquid that contains suspended solids or dissolved matter of such character and
quantity that unusual attention or expense is necessary to handle, process, or treat
such matter at the treatment plant; or

(19) Heat in amounts that inhibit or disrupt biological activity in the POTW or that raise
influent temperatures above one hundred four (104) degrees F (forty (40) degrees C)
unless the Central Valley Regional Water Quality Control Board approves alternate
temperature limits that justify an alternate allowable influent temperature.

Pollutants, substances, or wastewater prohibited by this section shall not be processed or
stored in such a manner that they could be discharged to the POTW or flow through the system to
the receiving water so as to cause a violation of the District's NPDES permit.

(c) National Categorical Pretreatment Standards.

(1)  Users must comply with the National Categorical Pretreatment Standards found at 40
CFR Chapter |, Subchapter N, Parts 405-471, including as amended from time-to-time.
However, any limits adopted by the District or in this Ordinance that are more stringent
than those contained in the Categorical Pretreatment Standards shall apply.

(2) When wastewater subject to a Categorical Pretreatment Standard is mixed with
wastewater not regulated by the same Standard, the District shall impose an alternate
limit in accordance with 40 CFR Section 403.6(e).

(d) State Pretreatment Standards. State requirements and limitations on discharges shall apply
in any case where they are more stringent than requirements or limitations established under
federal law or this Ordinance.

(e) Local Limits and Best Practices.

(1) The District shall establish local limits in accordance with 40 CFR Section 403.5(c) as
necessary.
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(9)

(2) The District may develop best management practices (BMPs) by resolution or in
wastewater discharge permits to implement local limits and the requirements of the
categorical pretreatment standards.

District’s Right of Revision. The District reserves the right to establish more stringent
limitations or requirements on discharges to the wastewater disposal system by ordinance or
in wastewater discharge permits where consistent with this Ordinance. No establishment or
revision of limitations or requirements under this Ordinance shall subject the District to civil
liability or penalty for interference with a right (vested or otherwise) of any User.

Dilution. No User shall increase the use of process water or in any other manner attempt to
dilute a discharge as a partial or complete substitute for treatment to achieve compliance with
a discharge limitation unless expressly authorized by an applicable pretreatment standard or
requirement. Nor shall any User increase the use of process water or in any other manner
attempt to establish an artificially high flow rate for mass emission rates. The District may
impose mass limitations on Users that use dilution to meet applicable pretreatment standards
or requirements or as otherwise appropriate.

Section 5. Pretreatment of Wastewater.

(@)

(b)

Limitations. The General Manager shall, from time-to-time, establish quantitative or other
limitations applicable to industrial wastewater discharges when in his or her judgment it is
necessary to protect the District's sewerage system or comply with federal, State, or local
law. Such limitations shall apply at the industrial wastewater monitoring facility or station prior
to mixing with domestic wastewaters. Wastewater discharges in excess of applicable
limitations shall constitute excessive concentrations or quantities prohibited by this section.
The General Manager shall promulgate and maintain a list of limitations established for
restricted wastes that generally apply to all dischargers and shall make such list available
upon request.

Pretreatment Facilities. Users shall provide wastewater treatment as necessary to comply
with this Ordinance. Users shall achieve compliance with all categorical pretreatment
standards, local limits, and the prohibitions set forth in this Ordinance within the time
limitations specified by EPA, the State, or the District, whichever is more stringent. The User
shall provide, operate, and maintain any facilities necessary for compliance at the User's
expense. The User shall submit detailed plans that describe such facilities and operating
procedures to the District for its review. The plans submitted shall be acceptable to the
District before the User constructs such facilities. The District's review of the plans and
operating procedures shall in no way relieve the User from its responsibility to modify such
facilities as necessary to produce a discharge acceptable to the District under this Ordinance.
The User shall submit and obtain the District's approval of all subsequent changes in the
User's pretreatment facilities or method of operation before the User implements any such
change. Approval of a User's plans (including changes to the pretreatment facilities or
operations) shall not relieve a User of its responsibility to take all steps necessary to comply
with wastewater limitations prescribed in accordance with law.

Additional Pretreatment Measures.

(1) The District may require Users to restrict their discharges during peak flow periods,
discharge certain wastewater only into specific sewers, relocate and/or consolidate
points of discharge, separate sewage wastestreams from industrial wastestreams, and
satisfy such other conditions as the District may deem necessary to protect the POTW
or determine the User's compliance with the requirements of this Ordinance.

(2) The District may require waste minimization, source control evaluation, or plans to
conserve water or any combination thereof. The District may require investigation of
new product or chemical agent substitution, implementation of inventory control
procedures, implementation of employee education, conductance of internal audits, and
implementing steps as necessary to minimize waste produced.

(3) The District may require any Person who discharges into the POTW to install and
maintain on that Person's property and at that Person's expense, a suitable storage and
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flow-control facility to ensure equalization of flow. The District may issue a wastewater
discharge permit for flow equalization.

The District shall require grease, oil, and sand interceptors when it deems them
necessary to the proper handling of wastewater that contains excessive amounts of
grease, oil, or sand. The District shall not require such interceptors for residential
Users. All interception units shall be of a type and capacity approved by the District and
located so as to provide easy access for cleaning and inspection. The User shall
inspect, clean, and repair such interceptors at its expense and maintain the same in
continuously efficient operation at all times.

The User shall keep all domestic wastewaters from rest rooms, showers, drinking
fountains, etc., separate from all industrial wastewaters until the industrial wastewaters
have passed through any required pretreatment system or device and monitoring facility
or station.

(d) Accidental Discharge/Slug Discharge Control Plans.

M

)

Each User shall provide protection from accidental discharge of prohibited materials or
other wastes regulated by this Ordinance.

The District shall evaluate whether each Significant Industrial User needs an accidental
discharge/slug discharge control plan or other action to control accidental discharges
and slug discharges. The District may require any User to develop, submit for approval,
and implement such a plan or take such other action as may be necessary to control
such discharges. Alternatively, the District may develop such a plan for any User. A
User's accidental discharge/slug discharge control plan shall at a minimum address the
following:

A. Discharge practices, including nonroutine batch discharges;
B.  Stored chemicals;

C. Procedures for immediately notifying the District of any accidental discharge or
slug discharge as required by this Ordinance; and

D. Procedures to prevent adverse impact from any accidental discharge or slug
discharge. Such procedures include, but are not limited to, inspection and
maintenance of storage areas, handling and transfer of materials, loading and
unloading operations, control of plant site runoff, worker training, building of
containment structures or equipment, measures for containing toxic organic
pollutants, including solvents, and/or measures and equipment for emergency
response.

(e) Waste-Holding Devices and Hauled Water.

(1)

@)

@)

“)

Waste from septic tanks, seepage pits, cesspools, chemical toilets, or other approved
waste-holding devices or transport vehicles may be introduced into the POTW only at
locations and times designated by the District in a wastewater discharge permit or other
written authorization of the District. Such waste shall not violate this Ordinance or any
other requirements established by the District.

The District may require haulers of industrial waste to obtain wastewater discharge
permits. The District may require generators of hauled industrial waste to obtain
wastewater discharge permits. The District also may prohibit the disposal of hauled
industrial waste. The discharge of hauled industrial waste is subject to all other
requirements of this Ordinance.

Industrial waste haulers may discharge loads only at locations designated by the
District and with the District's prior consent. The District may collect samples of each
hauled load to ensure compliance with applicable standards and require the industrial
waste hauler to provide a waste analysis of any load prior to discharge.

Industrial waste haulers shall provide a waste-tracking form for every load. This form

shall include at a minimum the name and address of the industrial waste hauler, permit

number, truck identification, names and addresses of the waste sources, and volume
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and characteristics of waste. The form shall identify the type of industry, known or
suspected waste constituents, and whether any wastes are hazardous wastes under
RCRA.

Section 6. Wastewater Discharge Permits

(@)

Wastewater Analysis. When requested by the District, a User must submit information on
the nature and characteristics of its wastewater within thirty (30) days of the request. The
District may prepare a form for this purpose and require Users to update this information
periodically.

Wastewater Discharge Permit Requirement.

(1) No Significant Industrial User (SIU) shall discharge industrial wastewaters directly or
indirectly to the Collection System or POTW except in accordance with a wastewater
discharge permit issued by the District. The SIU shall obtain the wastewater discharge
permit before the SIU commences any construction of new or modified facilities that will
discharge the industrial wastewater into the sewerage system.

(2) The District may require other Users to obtain wastewater discharge permits as
necessary to carry out the purpose of this Ordinance.

(3) Any violation of the terms and conditions of a wastewater discharge permit is a violation
of this Ordinance and subjects the wastewater discharge permittee to enforcement
remedies provided for in Section 11. Obtaining a wastewater discharge permit does not
relieve a wastewater discharge permittee of its obligation to comply with all federal and
State pretreatment standards or requirements or with any other requirements of federal,
State, or local law.

New Connections. Any User required to obtain a wastewater discharge permit that proposes
to begin or recommence discharging into the POTW must obtain the wastewater discharge
permit before the User begins or recommences such discharge. The User must file an
application for the wastewater discharge permit at least one hundred eighty (180) days
before the date upon which any discharge will begin or recommence.

Wastewater Discharge Permit Fee and Application Contents. The District may assess a
wastewater discharge permit fee payable to the District prior to the discharge. All Users
required to obtain a wastewater discharge permit must submit an application on a form
supplied by the District. The application may require the following information:

(1) Identifying Information. The name and address of the facility (including the name of
the operator and owner); contact information; and a description of activities, facilities,
and plant production processes on the premises;

(2) Environmental Permits. A list of any environmental control permits held by or for the
facility;

(3) Description of Operations. (i) A brief description of the nature, average rate of
production (including each product produced by type, amount, processes, and rate of
production), and standard industrial classifications of the operation(s) carried out by
such User. This description should include a schematic process diagram, which
indicates points of discharge to the POTW from the regulated processes; (ii) types of
wastes generated and a list of all raw materials and chemicals used or stored at the
facility which are or could be accidentally or intentionally discharged to the POTW; (iii)
number and type of employees, hours of operation, and proposed or actual hours of
operation; (iv) type and amount of raw materials processed (average and maximum per
day); and (iv) site plans, floor plans, mechanical and plumbing plans, and details to
show all sewers, floor drains, and appurtenances by size, location, and elevation, and
all points of discharge;

(4) Discharge Information. Time and duration of discharges;

(5) Monitoring Information. The location for monitoring all wastes covered by the
wastewater discharge permit;
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(6) Measurement of Flow. Information showing the measured average daily and maximum
daily flow in gallons per day to the POTW from regulated process streams and other
streams as necessary to allow use of the combined wastestream formula;

(7) Measurement of Pollutants. (i) The categorical pretreatment standards applicable to
each regulated process and any new categorically regulated processes for existing
sources; (ii) the results of sampling and analysis that identifies the nature and
concentration and/or mass (where required by the pretreatment standard or District) of
regulated pollutants in the discharge from each regulated process; (iii) instantaneous,
daily average, and long-term average concentrations, or mass shall be reported where
required; (iv) the sample shall be representative of daily operations and shall be
analyzed in accordance with procedures set forth in this Ordinance. Where the
pretreatment standard requires compliance with a BMP or pollution prevention
alternative, the User shall submit documentation as required by the District or the
applicable pretreatment standards to determine compliance with any such standard;
and (v) sampling must be performed in accordance with the procedures set forth in
Section 7(l) of this Ordinance; and

(8) Any other information that the District deems necessary to evaluate the wastewater
discharge permit application.

Signatories to Applications, User Reports, and Certifications. All wastewater discharge
permit applications, User reports, and certification statements must be signed by a Duly
Authorized Representative of the User and contain the certification statement in Section 7(0).
If the designation of a Duly Authorized Representative is no longer accurate because a
different individual or position has responsibility for the overall operation of the facility or the
company's environmental matters, a new written authorization that satisfies the requirements
of this Section must be submitted to the District prior to or together with any reports to be
signed by a Duly Authorized Representative of the User.

Waste Discharge Permit Decisions. The District will evaluate the data furnished by the
User and may require additional information. Within ninety (90) days of receipt of a complete
wastewater discharge permit application, the District will determine whether to issue a
wastewater discharge permit. The District may deny any application for a wastewater
discharge permit.

Permit Duration. The District shall issue a wastewater discharge permit for a specified time
period not to exceed five (5) years from the effective date of the permit. The District may
exercise its discretion to issue a wastewater discharge permit for a period of less than five (5)
years. Each wastewater discharge permit shall indicate a specific date upon which the permit
expires.

Contents of Wastewater Discharge Permit.

(1) A wastewater discharge permit shall include such conditions as the District deems
reasonably necessary to prevent pass through or interference, protect the quality of the
water body receiving the treatment plant's effluent, protect worker health and safety,
facilitate sludge management and disposal, and protect against damage to the POTW.

(2) Wastewater discharge permits must contain the following:

A. A statement that indicates the wastewater discharge permit issuance date,
expiration date, and effective date;

B. A statement that the permittee may not transfer the wastewater discharge permit
without prior notification to the District in accordance with Section 6(k) of this
Ordinance and furnishing the new owner or operator with a copy of the existing
wastewater discharge permit;

C.  Effluent limits (including BMPs) based on applicable pretreatment standards;

D.  Self monitoring, sampling, reporting, notification, and recordkeeping requirements,
which shall identify the pollutants (or BMPs) to be monitored, sampling location,
sampling frequency, and sample type based on federal, State, and local law;

14

50




(¥

®)

E. A statement of applicable civil and criminal penalties for violation of pretreatment
standards and requirements and any applicable compliance schedule. Such
schedule may not extend the time for compliance beyond that required by
applicable federal, State, or local law;

F.  Requirements to control slug discharge if determined by the District to be
necessary; and

G. A statement that the District has the right to enter the property to inspect, monitor,
collect samples, and inspect and copy monitoring and discharge records.

Wastewater discharge permits may contain the following:

A. Limits on the average and/or maximum rate of discharge, time of discharge,
and/or requirements for flow regulation and equalization;

B. Requirements for the User to install pretreatment technology or pollution control or
construct appropriate containment devices designed to reduce, eliminate, or
prevent the introduction of pollutants into the POTW;

C. Requirements for the User to develop and implement spill control plans or other
special conditions that include management practices necessary to adequately
prevent accidental, unanticipated, or non-routine discharges;

D. Requirements for the User to develop and implement waste minimization plans to
reduce the amount of pollutants discharged to the POTW,

E. The unit charge or schedule of User charges and fees for the management of the
wastewater discharged into the POTW;

F.  Requirements for the User to install and maintain inspection and sampling
facilities and equipment (including flow measurement devices);

G. A statement that compliance with the wastewater discharge permit does not
relieve the permittee of responsibility for compliance with all applicable
pretreatment standards, including those that take effect during the term of the
wastewater discharge permit;

H.  Notification requirements; and

|. Signatory requirements.

Process — Public Notification of Issuance and Permit Appeals.

(1

)

Public Notification. At least thirty (30) days prior to issuance, the District will publish a
notice to issue a wastewater discharge permit in an official government publication
and/or newspaper(s) of general circulation that provides meaningful public notice within
the jurisdiction(s) served by the POTW or on the District's web page. The notice will
indicate where any interested party may review the draft permit and submit written
comments.

Permit Appeals. The District shall provide public notice of the issuance of a wastewater
discharge permit. Any person, including the User, may petition the District to reconsider
the terms of a wastewater discharge permit within thirty (30) days of notice of the
permit's issuance.

A. Failure to submit a timely petition for review shall be a waiver of the administrative
appeal.

B. The petition for appeal must indicate the wastewater discharge permit provisions
objected to, reasons for the objection, and alternative condition, if any, the
petitioner seeks to place in the permit.

C. The District shall not stay the effectiveness of the wastewater discharge permit
pending its appeal.
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D. If the District fails to act within ninety (90) days, a request for reconsideration shall
be deemed denied. Decisions not to reconsider, issue, or modify a wastewater
discharge permit are final administrative actions for purposes of judicial review.

E. Aggrieved parties that seek judicial review of a final administrative wastewater
discharge permit decision must do so by filing a complaint with the appropriate
California Superior Court.

Modification of Wastewater Discharge Permit. The District may modify the terms or
conditions of a wastewater discharge permit for good cause. Examples of good cause are as
follows:

(1) Toincorporate any new or revised federal, State, or local pretreatment standard or
requirement;

(2) To address significant alterations or additions to the User's operation, processes, or
wastewater volume or character since the time of permit issuance;

(3) A change in the POTW that requires the User to reduce or eliminate temporarily or
permanently the authorized discharge;

(4) Information that indicates the permitted discharge poses a threat to the District's POTW
or personnel or the receiving waters;

(6) Violation of any terms or conditions of the permit;

(6) Misrepresentations or failure to fully disclose all relevant facts in the permit application
or any required reporting;

(7) Revision or grant of variance from categorical pretreatment standards in accordance
with 40 CFR Section 403.13;

(8) To correct typographical or other errors in the permit; or

(9) To reflect a transfer of the facility ownership or operation to a new owner or operator
where requested in accordance with Section 6(k).

District shall inform the User of proposed changes in the wastewater discharge permit issued

by personal service or registered or certified mail at least thirty (30) days prior to the effective date of
the permit change(s). As appropriate, the District may include in the modified permit a reasonable
schedule for the User to achieve compliance with the change(s).

(k)

Transfer of Wastewater Discharge Permits. Wastewater discharge permits may be
transferred to a new owner or operator only if the permittee gives at least forty-five (45) days
advance notice to the District of the transfer and the District provides written approval of the
permit transfer. The notice to the District must include a written certification by the new owner
or operator which:

(1) States that the new owner and/or operator has no immediate intent to change the
facility's operations or processes, including discharge locations;

—
N
-

Identifies the specific date on which the transfer is to occur; and

—
w
~

Acknowledges that the new owner or operator accepts full responsibility for complying
with the permit.

Failure to provide advance notice of a transfer renders the wastewater discharge permit void

as of the date of facility transfer.

v

Reissuance of Wastewater Discharge Permit. A User with an expiring wastewater
discharge permit shall apply for permit reissuance by submitting a complete permit
application in accordance with Sections 6(d) and 6(g) of this Ordinance at least one hundred
eighty (180) days prior to the expiration of the existing permit.

This Ordinance prohibits the use of a sewer connection that is the subject of a wastewater
discharge permit by anyone other than the person named in the permit except in accordance
with Section 6(k).
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Section 7. Reporting Requirements

(a) Discharge Reports. The District may require discharge reports, including, but not limited to,
questionnaires, technical reports, sampling reports, and test analyses, and period reports of
waste discharge. When a report filed pursuant to this Section is not adequate in the District's
judgment, the District may require the User to supply such additional information as deemed
necessary. The discharge report may include, but not be limited to, the nature of the process,
volume and rates of wastewater flow; and the elements, constituents, and characteristics of
the wastewater; and any information required in an application for a wastewater discharge
permit.

(b) Baseline Monitoring Reports.

(1

@)

Within one hundred eighty (180) days after the effective date of a categorical
pretreatment standard or final administrative decision on a category determination
under 40 CFR section 403.6(a)(4), whichever is later, categorical industrial users that
discharge or are scheduled to discharge into the POTW shall submit to the District a
report that contains the information listed in Section 7(b)(2) of this Ordinance. At least
ninety (90) days prior to commencement of their discharge, new sources and sources
that become categorical industrial users subsequent to the promulgation of an
applicable categorical standard shall submit to the District a report that contains the
information listed in Section 7(b)(2). A new source shall report its intended method of
pretreatment to meet applicable categorical standards and estimate the anticipated flow
and quantity of pollutants that the new source will discharge.

The users described in Section 7(b)(1) of this Ordinance shall submit the following
information:

A.  Allinformation required in Section 6(d), paragraphs (1), (2), and (3)(i).

B. Measurement of Pollutants. (i) The User shall provide the information required in
Section 6(d) paragraph (7); (ii) The User shall take a minimum of one (1)
representative sample to compile the data necessary to comply with the
requirements of this paragraph; (iii) Samples should be taken immediately
downstream from pretreatment facilities if such exist or immediately downstream
from the regulated process if no pretreatment exists. If other wastewaters are
mixed with the regulated wastewater prior to pretreatment, the User should
measure the flows and concentrations necessary to allow use of the combined
wastestream formula in 40 CFR Section 403.6(e) to evaluate compliance with the
pretreatment standards. Where an alternate concentration or mass limit was
calculated in accordance with 40 CFR Section 403.6(e), this adjusted limit along
with supporting data shall be submitted to the Control Authority; (iv) Sampling and
analysis shall be performed in accordance with Section 7(k) of this Ordinance; (v)
The District may allow the submission of a baseline report which utilizes only
historical data so long as the data provides information sufficient to determine the
need for industrial pretreatment measures; and (vi) The baseline report shall
indicate the time, date, and place of sampling and methods of analysis and shall
certify that such sampling and analysis is representative of normal work cycles
and expected pollutant discharges to the POTW.

C. Compliance Cetrtification. A statement reviewed by the duly authorized
representative of the User and certified by a qualified professional that indicates
whether pretreatment standards are being met on a consistent basis and, if not,
whether additional operation and maintenance and/or additional pretreatment is
required to meet the pretreatment standards and requirements.

D. Compliance Schedule. If additional pretreatment and/or operation and
maintenance will be required to meet the pretreatment standards, the shortest
schedule by which the User will provide such additional pretreatment and/or
operation and maintenance must be provided. The completion date in this
schedule shall not be later than the compliance date established for the applicable
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pretreatment standard. A compliance schedule pursuant to this Section must meet

the requirements of Section 7(c) of this Ordinance.

E.  Signature and Report Certification. A duly authorized representative of the User

must sign and certify all baseline monitoring reports in accordance with Section 7

of this Ordinance.

Compliance Schedule Progress Reports. The following conditions shall apply to the
compliance schedule required by Section 7(b), paragraph D of this Ordinance:

(1)  The schedule shall contain progress increments in the form of dates for the
commencement and completion of major events that lead to the construction and
operation of additional pretreatment required for the User to meet the applicable

pretreatment standards. Such events include, but are not limited to, hiring an engineer,

completing preliminary and final plans, executing contracts for major components,
commencing and completing construction, and beginning and conducting routine
operation. No progress increment shall exceed nine (9) months;

(2) The User shall submit a progress report to the District no later than fourteen (14) days

following each date in the schedule and the final date of compliance, including as a
minimum whether the User complied with the progress increment, the reason for any
delay, and where appropriate, the steps being taken by the User to return to the
established schedule; and

(3) In no event shall more than nine (9) months elapse between compliance schedule
progress reports to the District.

Reports on Compliance with Categorical Pretreatment Standards Deadline. Within
ninety (90) days after the date for final compliance with an applicable categorical

pretreatment standard, or in the case of a new source, after it commences to introduce
wastewater into the POTW, the User shall submit a report that contains the information

described in Section 6(d), paragraphs (6) and (7), and Section 7(b), paragraph (2)(B) of this

Ordinance to the District. For users subject to equivalent mass or concentration limits, this
report shall contain a reasonable measure of the User's long-term production rate. For all

other users subject to categorical pretreatment standards expressed in terms of allowable
pollutant discharge per unit of production (or other measure of operation), this report shall

include the User's actual production during the appropriate sampling period. All compliance

reports shall be signed and certified in accordance with Section 7(0)of this Ordinance. All

sampling shall be done in conformance with Section 7(l) of this Ordinance.

Periodic Compliance Reports.

(1

&)

(©)

“)

At a frequency determined by the District, all users must submit no less than twice per
year (June and December or other dates specified in the applicable wastewater
discharge permit) reports that indicate the nature and concentration of pollutants in the
discharge limited by pretreatment standards and measured or estimated average and
maximum daily flows for the reporting period. Where the pretreatment standard requires
compliance with a BMP or pollution prevention alternative, the User must submit
documentation required by the district or the pretreatment standard necessary to
determine the User's compliance status.

All periodic compliance reports must be signed and certified in accordance with Section
7(o) of this Ordinance.

All wastewater samples must be representative of the User's discharge. Wastewater
monitoring and flow measurement facilities shall be properly operated, kept clean, and
maintained in good working order at all times. The failure of a User to keep its
monitoring facility in good working order shall not be grounds for the User to claim that
sample results are unrepresentative of its discharge.

If a User subject to these reporting requirements monitors any regulated pollutant at the
appropriate sampling location more frequently than required by the District using the
procedures prescribed in this Ordinance, the User shall include the results of such
monitoring in the report.

18

54




®

(9)

@

Reports of Changed Conditions. Each User must notify the District of any significant
changes to the User's operations or system that might alter the nature, quality, or volume of
the User's wastewater at least ninety (90) days before the change will take effect. The District
may require the User to submit such information as may be deemed necessary to evaluate
the changed condition, including the submission of a wastewater discharge permit application
in accordance with this Ordinance. The District may issue or modify a wastewater discharge
permit under this Ordinance in response to changed conditions or anticipated changed
conditions.

Reports of Potential Problems.

(1) Inthe case of any discharge, including, but not limited to, accidental discharges;
discharges of a nonroutine, episodic nature; a noncustomary batch discharge; or a slug
discharge or slug load that might cause potential problems for the POTW, the User
shall immediately telephone and notify the District of the incident. To the extent known,
this notification shall include the location of the discharge; type of waste, concentration,
and volume; and corrective actions taken by the User.

(2)  Within five (5) days following such discharge, the User shall submit a detailed written
report that describes the cause(s) of the discharge and the measures the User will take
to prevent similar future occurrences. Such notification shall not relieve the User of any
expense, loss, damage, or other liability that might occur as a result of damage to the
POTW, natural resources, or any other damage to any person or property. Nor shall
such notification relieve the User of any fines, penalties, or other liability which may be
imposed pursuant to this Ordinance. The District may waive this five-day notification
requirement.

(3) A User shall permanently post a notice on the User's bulletin board or other prominent
place to advise employees who to call in the event of a discharge described in Section
7(9)(1) of this Ordinance. Users shall ensure that all employees who could cause such
a discharge to occur are advised of the emergency notification procedure.

(4) Significant industrial users shall notify the District immediately of any changes at the
SIU's facility that affect the potential for a slug discharge.

Reports from Unpermitted Users. All users not required to obtain a wastewater discharge
permit hereunder shall provide reports to the District as it may require.

Notice of Violation/Repeat Sampling and Reporting.

(1) If sampling performed by a User indicates a violation of any applicable standard or
limitation, the User must notify the District within twenty-four (24) hours after the User
becomes aware of the violation. The User shall repeat the sampling and analysis and
submit the results of the repeat analysis to the District within thirty (30) days after the
User becomes aware of the violation. This Ordinance does not require resampling if the
District performs sampling at the User's facility at least once a month or between the
time when the initial sampling was conducted and the time when the User or the District
receives the results of this sampling or if the District performed the sampling and
analysis in lieu of the User.

(2) The User shall confirm the notification required by Section 7(i)(1) above in writing no
later than five (5) working days after the date of the incident. The written notification
shall state the date of the incident, reasons for the discharge or spill, steps already
taken to immediately correct the problem, and steps the User will take to prevent the
problem from recurring.

(3) The notification required by Section 7(i)(1) above shall not relieve the User of any
expense, loss, damage, or other liability that may occur as a result of damage or loss to
the District or any other damage or loss to person or property. Nor shall such
notification relieve the User of any fees or other liability that may be imposed pursuant
to this Ordinance or other applicable law.

Notification of Hazardous Waste Discharge.
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(1) Any User that commences the discharge of a substance into the POTW that if otherwise
disposed of would be a hazardous waste under 40 CFR Part 261 shall so notify the
District, EPA Regional Waste Management Division Director, and State hazardous
waste authorities. Such notification must include the name of the hazardous waste as
set forth in 40 CFR Part 261, EPA hazardous waste number, and type of discharge
(continuous, batch, or other). If the User discharges more than ten(10) kilograms of
such waste per calendar month into the POTW, the notification also shall contain the
following information to the extent known or readily available to the User: An
identification of the hazardous constituents contained in the wastes, estimation of the
mass and concentration of such constituents in the wastestream discharged during that
calendar month, and estimation of the mass of constituents in the wastestream the User
expects to discharge during the following twelve (12) months. All notifications must take
place no later than one hundred eighty (180) days after the discharge commences. The
User need submit any such notification only once for each hazardous waste
discharged. However, the User must submit any notification of changed conditions in
accordance with Section 7(f) of this Ordinance. The notification requirement of this
Section does not apply to pollutants already reported by users subject to categorical
pretreatment standards under the self-monitoring requirements of this Ordinance.

(2) Dischargers are exempt from the requirements of Section 7(j)(1) above during a
calendar month in which they discharge no more than fifteen (15) kilograms of
hazardous wastes unless the wastes are acute hazardous wastes as specified in 40
CFR Sections 261.30(d) and 261.33(e). Discharge of more than fifteen (15) kilograms
of nonacute hazardous wastes in a calendar month or of any quantity of acute
hazardous wastes as specified in 40 CFR sections 261.30(d) and 261.33(e) requires
one-time notification. Subsequent months during which the User discharges more than
such quantities of any hazardous waste do not require additional notification.

(3) Inthe case of any new regulations under Section 3001 of RCRA that identify additional
characteristics of hazardous waste or list any additional substance as a hazardous
waste, the User must notify the District, EPA Regional Waste Management Waste
Division Director, and State hazardous waste authorities of the discharge of such
substance within ninety (90) days of the effective date of such regulations.

(4) Inthe case of any notification made under Section 7(j), the User shall certify that it has
a program in place to reduce the volume and toxicity of hazardous wastes generated to
the degree the User determined to be economically practical.

(5) Section 7(j) does not create a right to discharge any substance not otherwise
authorized to be discharged by this Ordinance, a wastewater discharge permit, or any
applicable federal, State, or local law.

Analytical Requirements. All pollutant analyses (including sampling techniques) submitted
as part of a wastewater discharge permit application or report shall be performed in
accordance with the techniques prescribed in 40 CFR Part 136 unless otherwise specified in
an applicable categorical pretreatment standard. If 40 CFR Part 136 does not contain
sampling or analytical techniques for the pollutant in question or where the EPA determines
that the Part 136 sampling and analytical techniques are inappropriate for the pollutant in
question, sampling and analyses shall be performed by use of validated analytical methods
or any other applicable sampling and analytical procedures, including procedures suggested
by the District or other parties approved by EPA. Unless the District approves otherwise, a
laboratory certified by the State for the specific pollutants and matrices to be analyzed shall
perform all analyses.

Sample Collection.

(1) Samples collected to satisfy reporting requirements shall be representative of the actual
conditions and based on data obtained through appropriate sampling and analysis
performed during the reporting period. The District will indicate the frequency of
monitoring necessary to assess and assure the User's compliance with applicable
pretreatment standards and requirements.
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(2) Except as indicated in Sections 7(1)(3) and 7(I)(4) below, the User shall collect
wastewater samples using twenty-four-hour flow-proportional composite sampling
techniques unless the District authorizes in writing time-proportional composite
sampling or grab sampling. Where the District authorizes time-proportional composite
sampling or grab sampling, the samples shall be representative of the discharge. Using
protocols (including appropriate preservation) specified in 40 CFR Part 136 and EPA
guidance, multiple grab samples collected during a twenty-four-hour period may be
composited prior to the analysis as follows: (1) For cyanide, total phenols, and sulfides
the samples may be composited in the laboratory or in the field; and (2) For volatile
organics and oil and grease, the samples may be composited in the laboratory. The
District may authorize composite samples for other parameters unaffected by the
compositing procedures as documented in approved EPA methodologies. In addition,
the District may require grab samples to show compliance with instantaneous limits.

(3) Samples for oil and grease, temperature, pH, cyanide, total phenols, sulfides, and
volatile organic compounds shall be obtained using grab collection techniques.

(4) For sampling required in support of baseline monitoring and ninety-day compliance
reports required by Sections 7(b) and 7(d) of this Ordinance, a minimum of four (4) grab
samples shall be used for pH, cyanide, total phenols, oil and grease, sulfide and volatile
organic compounds for facilities for which historical sampling data do not exist. For
facilities for which historical sampling data are available, the District may authorize a
lower minimum. For the reports required by Section 7(e) of this Ordinance, the number
of grab samples necessary to assess and assure compliance with applicable
pretreatment standards and requirements shall be collected.

Date of Receipt of Reports. Written reports submitted to the District are deemed submitted
on the date postmarked. For reports that the User does not mail with postage prepaid into a
mail facility serviced by the United States Postal Service, the date of receipt of the report
shall govern.

Recordkeeping.

(1)  Users subject to the reporting requirements of this Ordinance shall retain and make
available for the District or any other governmental entity, with appropriate jurisdiction to
inspect and copy, all records of information obtained pursuant to any monitoring
activities required by this Ordinance, any additional records of information obtained
pursuant to monitoring activities undertaken by the User independent of such
requirements, and documentation associated with BMPs established under this
Ordinance.

(2) Records shall include the date, exact place, method, and time of sampling; the name of
the individual(s) that took the samples; the dates analyses were performed; who
performed the analyses; the analytical techniques or methods used; and the resuits of
such analyses.

(3) Records shall remain available for a period of at least three (3) years. This period shall
be automatically extended for the duration of any litigation that concerns the User or
District or where the District, State, or EPA specifically notifies the User of a longer
retention period.

Certification of Permit Applications, User Reports, and Initial Monitoring Waiver. A duly
authorized representative of the User must sign and submit the following certification
statement when he or she submits any permit application or report required by this
Ordinance:

| certify under penalty of law that this document and all attachments were
prepared under my direction or supervision in accordance with a system designed to
assure that qualified personnel properly gather and evaluate the information submitted.
Based on my inquiry of the person(s) who manage the system or those persons directly
responsible for gathering the information, the information submitted is, to the best of my
knowledge and belief, true, accurate, and complete. | am aware that there are
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significant penalties for submitting false information, including the possibility of fine and
imprisonment for knowing violations.

Section 8. Compliance Monitoring.

(a)

Monitoring Programs. The District may require users to implement technical or monitoring
programs as it deems necessary, provided that the burden of such programs (including
costs) bear a reasonable relationship to the need for and benefits of the program. The User
shall pay the applicable District charge for the monitoring program in addition to the
wastewater disposal and other charges established by the District. The monitoring program
may require the User to conduct a sampling and analysis program of a frequency and type
specified by the District or as required by the federal general pretreatment regulations at 40
CFR Part 403 to demonstrate compliance with prescribed wastewater discharge limitations.
The User may either:

(1

)

Conduct its own sampling and analysis program provided the User demonstrates to the
District's satisfaction that the User has the necessary qualifications and facilities to
perform the work; or

Engage a private consulting firm or laboratory certified by the State of California,
Department of Public Health.

Right of Entry: Inspection and Sampling.

(1

8

The District shall have the right to enter any User's premises, including, but not limited
to, any areas or points of sampling, discharge, process, storage, or recordkeeping, to
determine if the User is in compliance with the requirements of this Ordinance and any
wastewater discharge permit or order issued hereunder. Users shall allow the District
ready access to all parts of the premises for the purposes of inspection, sampling,
records examination and copying, and the performance of any additional duties.

Where a User has security measures in force that require proper identification and
clearance before entry into the User's premises, the User shall make necessary
arrangements so that upon presentation of suitable identification, the District shall be
permitted to enter without delay for the purposes of performing specific responsibilities.

The District shall have the right to set up on the User's property, or require installation
of, devices necessary to conduct sampling and/or metering of the User's operations.

The District may require the User to install monitoring equipment as necessary. The
facility's sampling and monitoring equipment shall be maintained at all times in a safe
and proper operating condition by the User at its expense. All devices used to measure
wastewater flow and quality shall be calibrated to ensure their accuracy.

At the written or verbal request of the District, the User shall promptly remove and not
replace any temporary or permanent obstruction to safe and easy access to the facility
to be inspected and/or sampled. The User shall bear the costs of clearing such access.

Unreasonable delays in allowing the District access to the User's premises shall be a
violation of this Ordinance.

The District shall have the authority to witness any sampling and sampling procedures
required of the User as part of the wastewater discharge permit program of this
Ordinance.

If the District has been refused access to a building, structure, or property or any part
thereof and can demonstrate probable cause to believe that there may be a violation of
this Ordinance or need to inspect and/or sample as part of a routine inspection and
sampling program or to protect the overall public health, safety and welfare of the
community, the District may seek issuance of an inspection or search warrant pursuant
to applicable law. In the event of an emergency that affects the public health or welfare,
the District may conduct any necessary inspection without consent or the issuance of a
warrant.
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A. To the extent that the owner or possessor of the premises requires the District to
obtain a warrant, the District may suspend the wastewater discharge permit and/or
any other right to the discharge to the sewerage facilities immediately and such
suspension may continue until such time as the District obtains the warrant and
inspects the facilities. If the District finds no violation of this Ordinance, the
wastewater discharge permit, or other applicable federal, State, or local law that
deals with sanitation or hazardous substances, the District shall lift the suspension
upon the conclusion of the service of the warrant. If the District finds a violation of
this Ordinance, the wastewater discharge permit, or other applicable federal,
State, or local law that deals with sanitation or hazardous substances, the District
may continue or terminate the suspension and/or pursue appropriate enforcement
remedies.

Section 9. Confidential Information.

(@)

Availability of Information. Information and data on a User obtained from reports, surveys,
wastewater discharge permit applications, permits, monitoring programs, and the District's
inspection and sampling activities shall be available to the public and governmental agencies
without notification or restriction unless the User specifically requests and is able to
demonstrate to the District's satisfaction that the release of such information would divulge
information, processes, or methods of production entitled to protection as trade secrets under
State law. The User must assert any such request at the time of submission of the
information or data by including "Confidential Business Information" on each page,

document, or other item.

Confidentiality of Report. If the User demonstrates that the District should treat information
in a report furnished as confidential, the District shall not make portions of the report that
might disclose trade secrets or secret processes available for public inspection. The District
shall make such portions of the report available immediately upon request to governmental
agencies (including EPA and the State) for uses related to the NPDES or pretreatment
program and in enforcement proceedings that involve the User or District.

Exceptions. Wastewater constituents and characteristics and other effluent data are not
confidential information under this Ordinance and shall be available to the public without
restriction.

Section 10. Publication of Users in Significant Noncompliance.

(@

(b)

List of Users. In accordance with federal regulations, the District shall publish at an interval
of not less than once per year, a list of the User(s) found to be in significant noncompliance
with any pretreatment standard or requirement of federal or State law or this Ordinance
within the previous twelve (12) months. The publication shall occur in the newspaper that has
the largest daily circulation within the District's service area.

Significant Noncompliance Defined. The term "significant noncompliance" applies to all
significant industrial users (or any industrial User that violates paragraphs (c), (d), or (h)
below) and shall mean:

(1)  Chronic violations of wastewater discharge limits, defined here as those in which sixty-
six (66) percent or more of all of the measurements taken for the same pollutant
parameter taken during a six-month period exceed by any magnitude a numeric
pretreatment standard or requirement, including instantaneous limits;

(2) Technical review criteria (TRC) violations, defined here as those in which thirty-three
(33) percent or more of all of the wastewater measurements taken for each pollutant
parameter during a six-month period equals or exceeds the product of the numeric
pretreatment standard or requirement including instantaneous limits multiplied by the
applicable TRC (1.4 for BOD, TSS, fats, oils and grease, and 1.2 for all other pollutants
except pH);
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Any other violation of a pretreatment standard or requirement that the District
determines caused (alone or in combination with other discharges) interference or pass
through, including endangering the health of POTW personnel or the general public;

Any discharge of a pollutant that caused imminent endangerment to the public or
environment or resulted in the District's exercise of its emergency authority to halt or
prevent such a discharge;

Failure to meet within ninety (90) days of the scheduled date, a compliance schedule
milestone in a wastewater discharge permit or enforcement order for the User to start or
complete construction or attain final compliance;

Failure to provide within thirty (30) days after the due date any reports required (e.g.,
baseline monitoring reports, reports on compliance with categorical pretreatment
standard deadlines, periodic self-monitoring reports, and reports on compliance with
compliance schedules);

Failure to accurately report noncompliance; or

Any other violation(s) that the District determines will adversely affect the operation or
implementation of the local pretreatment program.

Section 11. Violations, Liability, and Enforcement.

(a) Any Person violating any of the provisions of this Ordinance shall become liable to the District
for any expense, loss, or damage occasioned by the District by reason of such violation. All
Persons shall be held strictly responsible for any and all acts of agents or employees done
under the provisions of this Ordinance.

(b) Administrative Enforcement Remedies.

(M

@)

Notice of Violation. When the District finds that a User violated or continues to violate
any provision of this Ordinance, a wastewater discharge permit or order issued
hereunder, or any other pretreatment standard or requirement, the District may serve
upon that User a written notice of violation (NOV). Within fifteen (15) days of the receipt
of the NOV or any shorter period specified in the NOV, the User shall submit to the
District a written explanation of the violation and plan that includes specific actions
required to correct and prevent the violation. Submission of the plan in no way relieves
the User of liability for any violations that occur before or after receipt of the NOV.
Nothing in this Section shall limit the District's authority to take any action (including
emergency actions or any enforcement action) in the absence of a NOV or before the
response period expires.

Consent Orders. The District may enter into consent orders, assurances of compliance,
or other similar documents to establish an agreement with any User responsible for
noncompliance. A consent order shall include specific action(s) the User shall take to
correct the noncompliance within time frames specified in the order. Such documents
shall have the same force and effect as administrative orders issued under this
Ordinance and be judicially enforceable.

Show Cause Hearing. The District may order a User that violated or continues to violate
any provision of this Ordinance, a wastewater discharge permit or order issued
hereunder, or any other pretreatment standard or requirement to appear before the
General Manager and show cause why the District should not take the enforcement
action proposed. The District shall serve upon the User a notice that specifies the time
and place for the hearing, the proposed enforcement action, the reasons for such
action, and a request that the User show cause why the District should not take the
action. The District shall serve the hearing notice personally or by registered or certified
mail at least fifteen (15) days prior to the hearing. After review of the evidence and
testimony presented at the hearing, the General Manager may make such orders as he
or she deems appropriate with due regard to any violations.

Compliance Orders and Compliance Schedules.
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When the District finds that a User violated or continues to violate any provision of
this Ordinance, a wastewater discharge permit or order issued hereunder, or any
other pretreatment standard or requirement, the District may issue an order to the
User to direct it to come into compliance within a specified time. If the User does
not come into compliance within the time provided, the District may discontinue
sewer service unless the User properly installs and operations adequate treatment
facilities, devices, or other related appurtenances.

When the District determines that a User violated or continues to violate this
Ordinance, a wastewater discharge permit or order issued hereunder, or any other
pretreatment standard or requirement and needs to construct and/or acquire and
install equipment related to pretreatment, the District may issue a compliance
schedule to amend the User's wastewater discharge permit. The compliance
schedule may contain terms and conditions that a User must satisfy during the
time or by the specific dates provided.

Compliance orders and compliance schedules may contain other requirements to
address noncompliance, including, but not limited to, additional self-monitoring,
submittal of drawings or reports, audit of waste minimization practices, or other
provisions to ensure compliance with this Ordinance. A compliance order may not
extend the deadline for compliance established for a federal pretreatment
standard or requirement, nor does a compliance order relieve the User of liability
for any violation.

Cease and Desist Orders. When the District determines that a User violated or

continues to violate any provision of this Ordinance, a wastewater discharge permit or
order issued hereunder, or any other pretreatment standard or requirement or that the
User's past violations are likely to recur, the District may issue an order to the User that
directs it to cease and desist all such violations, come into compliance with all
requirements immediately or in accordance with a time schedule set by the District, and
take any remedial or preventive action necessary to properly address a continuing or
threatened violation, including an action to halt the User's and/or terminate the User's
discharge.

Administrative Complaint and Civil Liability Penalties.

A

Complaint. When the District determines that a User violated or continues to
violate any provision of this Ordinance, a wastewater discharge permit or order
issued hereunder, or any other pretreatment standard or requirement, the District
may issue a complaint to the User that imposes civil liability as set forth in Section
11(a)(6)(C). The District shall serve the complaint by personal service or
registered or certified mail on the individual subject to the District's discharge and
reporting requirements. The complaint shall allege the act or failure to act that
constitutes a violation, provision of law that authorizes the District to impose the
civil liability, and civil liability proposed. The complaint shall set forth the date of
the hearing before a hearing officer designated by the Board of Directors, and
such hearing shall occur within thirty (30) days after the date of service.

The individual served the complaint pursuant to Section 11(a)(6)(A) may waive the
right to a hearing, in which case the District shall not conduct the hearing. At the
hearing, the individual shall have an opportunity to present written and/or oral
evidence to respond to the allegations in the complaint. The hearing officer shall
conduct the hearing in accordance with the procedures established by the General
Manager and approved by the District's counsel. After the hearing concludes, the
hearing officer shall submit a written report to the General Manager that provides
a brief statement of the facts found to be true, a determination of the issues
presented, conclusions, and a recommendation. Upon receipt of the report, the
General Manager shall determine whether grounds exist to assess a civil liability
penalty. The General Manager shall issue a decision and order in writing within
thirty (30) days upon the conclusion of the hearing and serve copies of the order
on the party served with the complaint (either by personal service or registered or
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certified mail) and other persons who appeared at the hearing and requested a
copy of the order.

Civil Liability Penalties. The District may impose civil liability penalties as follows:

i. Inan amount that does not exceed two thousand dollars ($2,000.00) for each
day for failing or refusing to furnish technical or monitoring reports

ii. Inanamount that does not exceed three thousand dollars ($3,000.00) for each
day for failing or refusing to timely comply with any compliance schedule
established by the District.

ii. In an amount that does not exceed five thousand dollars ($5,000.00) for each
day of intentionally or negligently discharging hazardous waste (as defined in
Section 25117 of the Health and Safety Code) or knowing falsifying any
information provided in any furnished technical or monitoring report.

iv. In an amount that does not exceed five thousand dollars ($5,000.00) per
violation for each day for discharges in violation of any waste discharge
limitation, wastewater discharge permit condition, or requirement issued,
reissued, or adopted by the District.

v. In an amount that does not exceed ten dollars ($10.00) per gallon for
discharges in violation of any of the District's cease and desist or other orders
or prohibitions issued, reissued, or adopted by the District.

vi. In determining the appropriate civil penalty to assess, the District may consider
all relevant circumstances to the extent allowed by law, including, but not
limited to, the extent of harm caused by the violation, the economic benefit
derived through noncompliance, the nature and persistence of the violation,
the length of time over which the violation occurs, any corrective action
attempted or taken by the discharger, and any prior history of violations.

Unless appealed, orders that set administrative civil liability shall become effective
and final upon the issuance thereof and the User shall make the payment within
thirty (30) days. The District shall seek a lien against the User's property for
unpaid civil liability penalties that are at least sixty (60) days delinquent.

Other Action. Issuance of an administrative civil penalty shall not be a bar against
or prerequisite to the District taking any other action against the User. The District
shall not recover administrative civil liability penalties for any violation for which
the District already recovered civil penalties through a judicial proceeding.

Emergency Suspensions.

i. The General Manager may immediately suspend a discharge after informal
notice to the User whenever necessary to stop an actual or threatened
discharge that reasonably appears to present or cause imminent or substantial
endangerment to the public health or welfare or environment. The General
Manager may also immediately suspend a User's discharge after notice and
opportunity to respond where the discharge interferes or threatens to interfere
with operation of the POTW.

ii. Any User notified of a discharge suspension shall immediately stop or
eliminate the User's discharge contribution. In the event a User fails to
immediately comply with the suspension order, the General Manager may take
steps such as immediate severance of the sewer connection to prevent or
minimize damage to the POTW, its receiving stream, or endangerment to any
individuals. The General Manager may allow the User to recommence its
discharge after the User demonstrates to the General Manager's satisfaction
that the period of endangerment passed unless the District initiates revocation
or termination proceedings pursuant to this Ordinance. Nothing in this
Ordinance requires a hearing prior to any emergency suspension.
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iii. A User responsible in whole or in part for any discharge that presents an
imminent endangerment shall submit a detailed written statement that
describes the causes of the harmful contribution and measures taken to
prevent any future occurrence. The User shall submit such statement to the
General Manager prior to the date of any show cause, revocation, or
termination hearing under this Ordinance or within fifteen (15) days of the date
of the suspension notification if there is no such hearing.

G. Suspension and Revocation of Wastewater Discharge Permit. Any User that does
any of the following is subject to an order to suspend or revoke the User's
wastewater discharge permit:

i. Fails to complete a wastewater survey or the wastewater discharge permit
application;

ii. Fails to accurately report the wastewater constituents and characteristics of
the discharge;

ii. Fails to report significant changes in operations or wastewater volume,
constituents, or characteristics prior to the changed discharge;

iv. Refuses to provide records, plans, reports, or other documents required by the
District to determine permit terms, conditions, or limits; discharge compliance;
or compliance with this Ordinance;

v. Refuses reasonable access to the User's premises for the purpose of
inspection, monitoring, or sampling;

vi. Violates the any wastewater discharge permit condition or compliance
schedule, pretreatment standard, or other provision of this Ordinance (e.qg.,
notification requirements);

vii. Falsifies, tampers with, or knowingly renders inaccurate any monitoring device
or sample collection method;

viii. Discharges effluent to the District's sewerage system while the User's permit is
suspended; or

ix. Fails to make timely payment of all amounts owed to the District for User
charges, noncompliance sampling fees, permit fees, or any other fees,
charges, or penalties imposed pursuant to this Ordinance.

At least fifteen (15) days in advance of the proposed termination date, the District shall notify
the User by personal service or registered or certified mail of the proposed termination of the User's
discharge. The notification shall offer the User an opportunity to show cause under Section 11(a)(3)
of this Ordinance as to why the District should not terminate the discharge as proposed. The District
may stay the termination pending the outcome of the show cause hearing.

H.  Physical Termination of Service. In addition to any other enforcement remedies,
whenever a User violated or continues to violate any provision of this Ordinance, a
wastewater discharge permit or order issued hereunder, or any other pretreatment
standard or requirement, the District may disconnect the User's sewer system
from the POTW's sewerage works upon issuance of an administrative order to that
affect. Service will recommence at the User's expense only after the User
demonstrates to the District's satisfaction the User's ability to comply.

|. Appeal of Administrative Actions.

i. Except as otherwise provided in this Ordinance, any permit applicant or holder
or other discharger affected by any decision, determination, or other action
made by the District when it interprets or implements this Ordinance, any
wastewater discharge permit issued hereunder, or any other pretreatment
standard or requirement may file a written request for reconsideration with the
General Manager within thirty (30) days of such decision, determination, or
other action. The written request must set forth detailed facts that support the
request, and the person who seeks reconsideration must promptly furnish all
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additional documents and other relevant information relevant upon the General
Manager's request. Failure to promptly furnish such documents and other
information shall be grounds for the General Manager to deny the request for
consideration. The General Manager may elect to hold a hearing on any
request for consideration. The General Manager may establish rules and
regulations to govern such hearings. If the General Manager fails to act within
forty-five (45) days of any request for reconsideration, the request shall be
deemed denied. If the General Manager holds a reconsideration hearing, he or
she shall issue a detailed decision with findings on the request of
reconsideration within ten (10) days from the close of the hearing. The General
Manager's decision shall take effect on the fifteenth day after being mailed to
the requesting party. The decision, determination, or other action for
reconsideration shall remain in effect during such period of review by the
General Manager.

If the General Manager's ruling is unsatisfactory to the person who requests
reconsideration, the person may file a written appeal to the Board of Directors
within fifteen (15) days of the General Manager's final decision or order. The
written appeal shall state all pertinent aspects of the matter. The District shall
return any appeal fee if the final order issued by the Board of Directors
reverses or modifies the decision, determination, or other action in favor of the
appellant. Within thirty (30) days after the written appeal is received, the Board
of Directors shall hold a hearing or designate a neutral hearing officer to hold a
hearing after due notice to the appellant. The Board of Directors shall provide
notice of the hearing to the appellant by personal service or registered or
certified mail at least fifteen (15) days before the hearing. The Board of
Directors may establish rules and regulations to govern the hearings of such
appeals. In any event, the appellant may appear personally or through counsel
to cross-examine witnesses and present evidence. The Board of Directors
shall make a final ruling by way of an order that contains findings of fact on the
appeal within fifteen (15) days after the close of the hearing or receipt of the
hearing officer's advisory opinion. The hearing officer shall submit his or her
advisory opinion to the Board of Directors within ten (10) days after the close
of the hearing. The decision, determination, or other action on appeal shall
remain in effect during such period of review by the Board of Directors.

(c) Judicial Enforcement Remedies.

(1

)

Injunctive Relief. When the District finds that a User violated, continues to violate, or
threatens to violate any provision of this Ordinance, a wastewater discharge permit or
order issued hereunder, or any other pretreatment standard or requirement, or
otherwise causes or threatens to cause a condition of contamination, pollution, or
nuisance, the District may petition the appropriate court for the issuance of a temporary
and/or permanent injunction as appropriate to restrain or compel the specific
performance of the requirement imposed. The District may also seek any other action
as is appropriate for legal and/or equitable relief, including a requirement that the User
conduct environmental remediation.

Civil Penalties.

A.

A User that violated, continues to violate, or threatens to violate any provision of
this Ordinance, a wastewater discharge permit or order issued hereunder, or any
other pretreatment standard or requirement shall be liable to the District for a
maximum civil penalty of twenty-five thousand dollars ($25,000.00) per violation
per day. In the case of a monthly or other long-term average discharge limit,
penalties shall accrue for each day during the period of the violation.

The District may recover reasonable attorneys' fees, court costs, and other
expenses associated with enforcement activities, including sampling and
monitoring expenses and the cost of any damages incurred by the District. In the
event that the District is subject to the payment of fines or penalties pursuant to
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(d)

the legal authority and actions of other regulatory or enforcement agencies based
on a violation of law (including permit requirements) and the District can establish
such violation as caused by the discharge of any User in violation of this
Ordinance or the User's permit, the District shall be entitled to recover from the
User all costs and expenses, including, but not limited to, the full amount of said
fines or penalties to which the District was subjected.

C. Indetermining the amount of civil liability, the court shall consider all relevant
circumstances to the extent allowed by law, including, but not limited to, the extent
of harm caused by the violation, the magnitude and duration of the violation, any
economic benefit gained through the User's violation, corrective actions by the
User, the User's compliance history, and any other factor as justice requires.

(3) Criminal Penalties.

A.  Any person who violates any provision of this Ordinance is guilty of a
misdemeanor as set forth in Section 61064 of the Government Code, which upon
conviction is punishable by a fine not to exceed one thousand dollars ($1,000.00),
imprisonment for not more than thirty (30) days, or both. Each violation and each
day in which a violation occurs may constitute a new and separate violation of this
Ordinance and shall be subject to the penalties specified herein.

B.  The District may recover its reasonable attorney's fees, court costs, court
reporter's fees, and other litigation expenses incurred by an appropriate suit at law
against the User convicted for violating any provision of this Ordinance, a
wastewater discharge permit or order issued hereunder, or any other pretreatment
standard or requirement.

Supplemental Enforcement Action.

(1) Penalties for Late Reports. The District may assess a penalty of two hundred dollars
($200.00) to any User for each day that a report required by this Ordinance or a
wastewater discharge permit or order issued hereunder is late, beginning five (5) days
after the date the report became due and continuing until the twenty-ninth day after the
report became due. The District may assess a penalty of three hundred dollars
($300.00) to any User for each day thereafter that the report is overdue. Actions taken
by the District to collect late reporting penalties shall not limit its authority to initiate
other enforcement actions that may include penalties for late reporting violations.

(2) Payment of Outstanding Fees and Penalties. The District may decline to issue or
reissue a wastewater discharge permit to any User that failed to pay any outstanding
fees, fines, or penalties incurred as a result of any provision of this Ordinance or a
previous wastewater discharge permit or order issued hereunder.

(3) Public Nuisances. A violation of any provision of this Ordinance, a wastewater
discharge permit or order issued hereunder, or any other pretreatment standard or
requirement is hereby declared a nuisance and shall be corrected or abated as directed
by the District. Any User(s) or person(s) which create a nuisance shall be subject to the
provisions of State and local law that govern such nuisances, including reimbursing the
District for any costs incurred in removing, abating, or remedying said nuisance.

Remedies Non-Exclusive. The remedies provided for in this Ordinance are not exclusive. To
the extent allowed by law, the District may take any, all, or any combination of these actions
against a noncompliant User.

Section 12. Miscellaneous Provisions.

(@)

Repeal of Ordinances. This Ordinance shall repeal and/or supersede Ordinance Nos. 3, 48,
and 59.1, and any other existing District ordinances, resolutions, orders, or policies, which are
in conflict with the contents of this Ordinance. All other provisions of said ordinances,
resolutions, orders, or policies, not in conflict with the contents of this Ordinance, shall continue
in full force and effect.
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(b) Effect of Adoption. The adoption of this Ordinance and the repeal of ordinances by this
Ordinance shall not affect the following matters:

(1) Actions and proceedings which were commended before the effective date of this
code;

(2) Prosecution of ordinance violations committed before the effective date of this
Ordinance; :

(3) Licenses and penalties due and unpaid at the effective date of this code and the
collection of these licenses and penalties; and

(4) Bonds and cash deposits required to be posted, filed or deposited pursuant to any
ordinance.

(c) Severability. If any section, subsection, sentence, clause, or phrase of this Ordinance or the
application thereof to any person or circumstance is for any reason held to be unconstitutional
or invalid, such decision shall not affect the validity of the remaining portions of this ordinance
or the application of such provision to other persons or circumstances. The Board hereby
declares that it would have passed this Ordinance or any section, subsection, sentence,
clause, or phrase hereof irrespective of the validity of any other part.

(d) Effective Date. This Ordinance shall become effective thirty (30) days from the date of final
passage and is subject to the disapproval and veto by the votes, pursuant to the provisions of
Section 61451 of the Government Code of the State of California, by proceeding in accordance
with Article 2 of Chapter 2 of Division 5 of the Elections code of the State of California, as in
said Section provided.

(e) Posting Upon Adoption. Upon adoption, this Ordinance shall be posted in three public places
within the District and shall become effective upon the expiration of thirty (30) days from the
date of its adoption.

CERTIFICATE OF SECRETARY
| hereby certify that the foregoing Ordinance was duly and regularly adopted by the
Board of Directors of the Hidden Valley Lake Community Services District, Lake County, California, at
a meeting thereof held on the 17" day of May , 2022 by the following vote:

AYES: Directors Brown, Freeman, Lieberman, and Graves

NOES: 0

ABSENT: Director Millerick

ABSTAIN: 0
/\7 dney LIasro e
President of/fthe Board Secretary to the Board
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F. Resolution 2018-02, Engineering Standard Specification Drawings
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RESOLUTION 2018-02

RESOLUTION AUTHORIZING THE HIDDEN VALLEY LAKE COMMUNITY
SERVICES DISTRICT TO ADOPT “ENGINEERING STANDARD SPECIFICATIONS
AND DRAWINGS” AS DEVELOPED BY EASTERN MUNICIPAL WATER DISTRICT

WHEREAS, the Hidden Valley Lake Community Services District (District) provides and
maintains wastewater collection and treatment services to a majority of its customers;
and

WHEREAS, The District remains dedicated to its mission to provide, maintain and
protect our community’s water; and

WHEREAS, the well-established standard for wastewater construction and
improvements developed by Eastern Municipal Water District provides a model for
compliance applicable to the District;

NOW, THEREFORE, BE IT RESOLVED that the Hidden Valley Lake Community
Services District Board of Directors authorizes the adoption of “Engineering Standard
Specifications and Drawings” as its own standard, to which any new construction or
improvements must comply.

PASSED AND ADOPTED on April 17, 2018 by the following vote:

AYES: Directors Graham, Herndon, Freeman, Mirbegian, and Lieberman
NOES:

ABSTAIN:
ABSENT:
%///Kf(/ ATTEST: &zﬁ ( 74{ 41218
Carolyn fBraq;lzf Kirk Cloyd
President of Board of Directors Secretary to the Board of Directors
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Hidden Valley Lake Community Services District Asset Map
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H. Collection System Priority Line Cleaning Map
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Hidden Valley Lake Commmunity Services Collection System Priority Line Cleaning
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SSMP Audit Form
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Sewer System Management Plan (SSMP) Audit Form

Audit Date:

The purpose of the Annual SSMP Audit is to evaluate the effectiveness of the Hidden Valley Lake
Community Services District SSMP and to identify any need for improvement.

Directions: Please check YES or NO for each question. If NO is checked for any question, describe the
updates/changes needed and the timeline to complete those changes.

‘ YES | NO
ELEMENT 1 — SSMP GOAL AND INTRODUCTION
A Have therle been any changes to the system that require updates to the O O
Introduction?
B. | Have the boundaries of the District’s service area changed? O O
C Have .there. been any changes in the regulations that should be identified and O O
described in the Introduction?
D. | Are the goals stated in the SSMP still appropriate and accurate? O O
Updates/changes:
‘ YES | NO
ELEMENT 2 — ORGANIZATION
A Is the list of LRO officials in the CIWQS system current? Are the LROs and Data 0O 0O
Submitters identified in the SSMP?
B. | Is the SSMP Responsibilities and Contact Information current? O O
C. | Is the Organizational Lines of Authority current?
D. | Are the SSO and CIWQS SOPs current?
Updates/changes:
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‘ YES | NO

ELEMENT 3 — LEGAL AUTHORITY

Were any changes or modifications made to the District’s Sewer Ordinance,
Regulations, or Standards?

Does the SSMP contain current reference to the HVLCSD code documenting legal authority to:

B. | Prevent illicit discharges?

C. | Collaborate with storm sewer agencies during emergencies?

D. | Require proper design and construction of sewers and connections?

E. | Ensure access to sewer assets?

F. | Enforce any violation of the sewer ordinance?

G. | Obtain easement accessibility agreements?

Oo|o|(o|oOo|0
Oo|o|(o|oO|0

Updates/changes:
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ELEMENT 4 — OPERATION AND MAINTENANCE PROGRAM

Sewer system map(s)

A Are the District’s sanitary sewer system map(s) complete, currently, and O O
" | sufficiently detailed? Do they include system additions since the last Audit?
Are SSO responders able to determine the locations of storm drainage inlets
B. | and pipes for possible discharges to water of the US? Have all new additions O O
been added since the last Audit?
Preventative operation and maintenance
C. | Does the SSMP describe current preventative maintenance activities? O O
Based upon information in the annual I/l Assessment, are the District’s
D. | preventative maintenance activities sufficient and effective in minimizing SSOs O O
and blockages?
Training
E. | Does the SSMP document current training expectations and programs? O O
Equipment inventory
P Does the SSMP contain an up-to-date inventory of critical replacement and 0 0
" | spare parts?
G Are the inventory components sufficient to respond to emergencies and O O
" | properly conduct regular maintenance?
Updates/changes:
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YES NO
ELEMENT 5 — DESIGN AND PERFORMANCE PROVISIONS
Construction standards and specifications
Does the SSMP reference current design and construction standards for the
A installation of new sanitary sewer systems, pump stations, and other O O
" | appurtenances and for the rehabilitation and repair of the existing sanitary
sewer system?
Procedures and standards
Are design and construction standards, as well as standards for the installation
B. | and testing of new and rehabilitated facilities sufficiently comprehensive and O O
current?
Does the SSMP document current procedures and standards for inspecting and
C. | testing new sewer systems, pump stations, and other appurtenances and the O |
rehabilitation and repair of existing sanitary sewer systems?
Updates/changes:
YES NO
ELEMENT 6 — SPILL EMERGENCY RESPONSE PLAN
A Does the District’s SSO SOP establish procedures for the emergency response, O O
" | notification, and clean-up of SSOs?
B Does the District’s CIWQS Spill-No Spill Report SOP establish procedures for the O 0
" | notification and reporting of S50s?
Are District staff and contracted personnel appropriately trained on spill
C. | emergency response procedures? Are all trainings documented and O O
maintained in District files?
D Considering SSO performance data, is the spill emergency response plan O O
" | effective in handling SSOs to safeguard public health and the environment?
Updates/changes:
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ELEMENT 7 — SEWER PIPE BLOCKAGE CONTROL PROGRAM

A Does the SSMP contain or reference current information about sewer blockage O O
" | prevention activities?
B Based on information in the annual I/l Assessment, are current sewer blockage O O
" | prevention activities effective in documenting and controlling blockage causes?
Updates/changes:
‘ YES | NO

ELEMENT 8 — SYSTEM EVALUATION, CAPACITY ASSURANCE AND CAPITAL IMPROVEMENTS

System evaluation and condition assessment

A. | Does the SSMP reference a current assessment of the sanitary sewer system? O O
Capacity assessment and design criteria
B Has the District updated its capacity assessment and identified and addressed O O
" | hydraulic deficiencies in the system?
Prioritization of corrective action
c Are the recommendations made in the annual I/1 Assessments effective in 0 0
" | correcting deficiencies in the system?
Capital improvement plan
Is there an ongoing condition assessment program sufficient to develop a
D. | Capital Improvement Plan addressing the proper management and protection O O
of infrastructure assets?
£ Does the SSMP contain a prioritized Capital Improvement Plan for future O O
" | rehabilitation and replacement of sanitary sewer system components?
Updates/changes:
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YES NO
ELEMENT 9 — MONITORING, MEASUREMENT AND PROGRAM MODIFICATIONS
Does the SSMP include provisions to measure the effectiveness of each Plan
A. O O
Element?
Does the SSMP include procedures to monitor and update the Plan based on
B: |z o ; O O
findings and recommendations?
Updates/changes:
YES NO
ELEMENT 10 — INTERNAL AUDITS
A. | Have annual SSMP Audits been completed, reviewed, and filed? O O
B. | Has the Plan been updated and approved by the District Board of Directors? O O
Updates/changes:
YES NO
ELEMENT 11 — COMMUNICATION PROGRAM
A Does the District effectively communicate with the public and agencies about O O
" | the SSMP and continue to address any feedback?
Has the District provided the public the opportunity for input as the program is
B. O O
updated?
Updates/changes:

Audited by:

Reviewed by:

Filed on:
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State Water Resources Control Board (SWRCB) — Division of Drinking Water

WATER QUALITY EMERGENCY NOTIFICATION PLAN

System Name: Hidden Valley Lake Community Services District System Number: CA1710015

Physical Location/Address: 19400 Hartmann Rd, Hidden Valley Lake, CA 95467

The following persons have been designated to implement the plan upon notification by the SWRCB that an
imminent danger to the health of the water users exists:

| Water Utility: Contact Name & Title Email Address Primary # Backup # |
1. Dennis White, General Manager dwhite@hvlicsd.org 707-533-3498 707-987-9201
2 Barry Silva, Utility Supervisor bsilva@hvlcsd.org 707-355-2418 707-987-9201
3. Nathan Reese, Operator || nreese@hvicsd.org 707-355-9368 707-987-9201

The implementation of the plan will be carried out with the following SWRCB personnel:

Drinking Water Field Operations Branch - Santa Rosa Office
Main Line #: (707) 576-2145
Sonoma District Marin District Mendocino District
(Sonoma County — Community (Marin County — All PWS, (Lake, Mendocino, and Napa
and Non-transient PWS) Sonoma County — Transient PWS) County — all PWS)
Misha F. Anderson Elena Joy M. Pelen Zachary C. Rounds
Backup #: (707) 576-2728 Backup #: (510) 320-2676 Backup #: (707) 576-2733

If the above personnel cannot be reached, contact:
Office of Emergency Services Warning Center (24 hrs): (800) 852-7550 or (916) 845-8911
When reporting a water quality emergency to the Warning Center, please ask for the State
Water Resources Control Board — Division of Drinking Water Duty Officer

Describe the Notification Plan and Estimated Times Below:

In the event of a water quality emergency, the Hidden Valley Lake Community Services District
(HVLCSD) will issue a Boil Water Notice. The issuance of this notice will be in the form of
door-to-door paper notifications, that will be printed in both English and Spanish (see attached).
HVLCSD field operations staff, HYLCSD administrative staff, and Hidden Valley Lake Association
(HVLA) security may all be enlisted to accomplish this notification within 12 hours. Also, notification
will be posted on bulletin boards within the community, and on the hvicsd.org website. Signage will
be placed at all entrances (5), and written notification will be handed to cars entering the security
when feasible.

Once the water quality emergency has abated, a cancellation notification will be issued in the same
manner (and format) as the Boil Water Notice (see attached).

Example notice templates may be found at: http:/iwww.swrcb.ca.gov/drinking water/certlic/drinkingwater/Notices.shtml

Hannah Davidson ”5/1 6/2023 Email to DDW E |E Waldon= - waanting

Date: 2023.05.16

WO ng 12:57:51 -07'00"

Name of person submitting ENP Date Submitted
Office Use Only
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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Hidden Valley Lake Community Services District

Date:

BOIL WATER NOTICE

Boil Your Water Before Drinking or Food Preparation to Avoid lliness

Due to the recent event , Do not drink the water without boiling it first
which occurred on , the State Water Resources

Control Board, Division of Drinking Water, the Lake County + Boil all water for one (1) minute
Health Department, and the Hidden Valley Lake CSD are (rolling boil).

advising residents of Hidden Valley Lake to only use boiled Let water cool before drinking.

tap water or bottled water for drinking and cooking purposes
as a safety precaution to avoid stomach or intestinal illness.
The affected area includes

Use boiled or bottled water for drinking,
brushing teeth, and food preparation
until further notice.

Boiling water kills bacteria and other
organisms in the water.

We will inform you when tests show that water is safe to drink
and you no longer need to boil your water. We anticipate resolving If you are unable to boil your water:
the problem within

Household unscented liquid bleach
If you have questions about other uses of tap water, such as
bathing and dish washing, please call your water system or read f » For clear water, use 8 drops (1/8 tspn.) of

this guidance: e bleach for 1 gallon of water. For cloudy water,
filter through a clean cloth and use 16 drops

https:/imww.cdc.gov/healthywater/emergency/ dwa-comm- (1/4 tspn.) of bleach for 1 gallon of water

toolbox/before/tools/What-to-Do-During-a-Boil- Water-
Advisory.docx 2 = Mix well. Allow to stand for 30 minutes
before using.

» Water may taste or smell like chlorine.

Potable water is available at the following locations: e e e ocote o

. . Water disinfection tablets
Please bring a clean water container

(5 gallons maximum capacity).

v » Please follow the manufacturer's instructions.

If you are concerned about your health or the health of a
family member, contact your Health Care Provider or
Lake County Environmental Health, (707) 263-1164.

For more information, call:
Water Utility contact: General Manager, 707-987-9201,
19400 Hartmann Road, Hidden Valley Lake, CA 95467
www.hvlcsd.org

State Water Resources Control Board District Office: (707) 576-2145
Local Environmental Health Jurisdiction: Lake County at (707) 263-1164

Please share or post this information with others who drink this water, especially those who may not have received this notice directly
(for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place
or distributing copies by hand or mail.

82




INFORMACION IMPORTANTE SOBRE SU AGUA POTABLE

Este aviso contiene informacién muy importante sobre su agua potable, por favor I€alo bien.

Hidden Valley Lake Community Services District

Para Evitar Enfermarse, Hierva Su Agua Antes de Beberla o Preparar Comida

Debido al reciente evento el No beba el agua sin antes hervirla
cual ocurrié en , la Junta Estatal de Control de Recursos
de Agua (Division de Agua Potable), el Lake County Health
Department, y el Sistema de Agua Hidden Valley Lake CSD,

« Hierva toda el agua por un (1) minuto
(a punto de ebullicion).

estan advirtiéndoles a los residentes de Hidden Valley Lake que
como precaucion de seguridad, solo usen agua de la llave
hervida o agua embotellada para beber y para cocinar. Esto es
para evitar enfermedad intestinal o del estémago. El area afecta-

« Deje enfriar el agua antes de beberla.

* Hasta nuevo aviso, use agua hervida o
embotellada para beber, lavarse los dientes,
y para preparar comida.

da incluye: * Hervir el agua mata las bacterias y otros

organismos en el agua.

LY .

Si no puede hervir su agua:
Le informaremos cuando las pruebas muestren que el agua es

segura para beber y usted ya no tenga que hervir su agua. Esperamos
resolver el problema dentro de

Puede usar blanqueador sin olor de uso doméstico
(household bleach)

= Para agua clara, agregue 8 gotas (1/8 de
cucharada) de blanqueador para 1 galén de
agua. Para agua turbia, use una prenda de
ropa limpia para filtrarla, y agregue 16 gotas
(1/4 de cucharada) de blanqueador para 1
galon de agua turbia.

Sitiene preguntas sobre el agua de la llave para otros usos, como
para bafiarse, y lavar los trastes, favor de llamar a su sistema de
agua o lea esta guia:

https:/Amwww.cde.gov/healthywater/emergency/dwa-comm-
toolbox/before/tools/Hoja-informativa.docx

Mezcle bien. Deje reposar el agua por

30 minutos antes de usarla.
En los siguientes lugares hay Agua Potable disponible:
Puede ser que el agua sepa o huela a

blanqueador. Esto significa que el agua
ha sido desinfectada.

Favor de llevar un contenedor limpio para el agua
(de 5 galones maximos de capacidad)

Tabletas desinfectantes de agua

v « Siga las instrucciones del fabricante.

Si esta preocupado por su salud o la salud de un miembro de
la familia, contacte a su proveedor de salud o a Lake County
Environmental Health, (707) 263-1164.

Para mas informacién llame a:
Representante del Proveedor de Servicio de Agua: General Manager, 707-987-9201.
19400 Hartmann Road, Hidden Valley Lake, CA 95467
www.hvlcsd.org

Oficina de Distrito de la Junta Estatal de Agua (State Water Resources Control Board): (707) 576-2145
Jurisdiccién de Salud Ambiental Local (Local Environmental Health Jurisdiction): Lake County, al (707) 263-1164

Por favor publique o comparta esta informacién con otras personas que beben esta agua, especialmente aquellos que no hayan re cibido
éste aviso directamente (por ejemplo, las personas en apartamentos, asilos, escuelas, y negocios). Puede hacerlo poniendo este aviso en
un lugar publico o distribuyendo copias en persona o por correo.
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Hidden Valley Lake Community Services District

DATE

CANCELLATION OF BOIL WATER NOTICE

On (date) you were notified of the need to boil/disinfect all tap water used for
drinking and cooking purposes.

The Hidden Valley Lake Community Services District in conjunction with the State Water
Resources Control Board, and/or Lake County Local Environmental Health Jurisdiction, has
determined that, through abatement of the health hazard and comprehensive testing of the water,
your water is safe to drink. It is no longer necessary to boil your tap water or for you to
consume bottled water.

For more information call:

Water Utility contact: Dennis White, General Manager, 707-987-9201

www.hvlcsd.org

State Water Resources Control Board: Mendocino District Office 707-576-2145

Local Environmental Health Jurisdiction: Lake County 707-263-1164
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Hidden Valley Lake Community Services District
FECHA

CANCELACION DEL AVISO DE HERVIR EL AGUA

El (fecha) de le notificaron que tenia que hervir o desinfectar toda el agua de la llave
que utilizara para beber y cocinar.

El Sistema de Agua de Hidden Valley Lake Community Services District junto con la Junta
Estatal de Control de Recursos de Agua, o la Jurisdiccion Local de Salud Ambiental han
determinado tras la supresion del riesgo de salud, seguido por un analisis completo del agua, que
puede beber el agua de su llave sin peligro. Ya no es necesario que hierva el agua de su llave
ni que consuma agua de botella.

Para mas informacion llame a:

Contacto en el Servicio de Agua: Dennis White, General Manager, 707-987-9201

www.hvlcsd.org

Junta Estatal de Control de Recursos de Agua: Mendocino District Office 707-576-2145

Jurisdiccion Local de Salud Ambiental: Lake County 707-263-1164

85



